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Utopia y Praxis Latinoamericana nace como una respuesta a la situacion de conflictividad politica que
atraviesa actualmente la democracia y la sociedad latinoamericana. Pero también nace como una
respuesta comprometida con el andlisis filoséfico y la interpretacion histoérica de la cultura y las ciencias
sociales frente a la crisis de la Modernidad. Respuesta que procura la creacién de nuevos/as actores y
escenarios a partir de los cuales se hagan posibles inéditas alternativas para la teoria critica y el cambio
social efectivo. Una respuesta en dos sentidos: la utdpica porque todo proyecto existencial auténtico debe
enmarcarse Yy definirse por el universo de sus valoraciones humanas; la practica porque, a diferencia de
la necesaria teoria, implica un tipo de accién cuyo movimiento es capaz de dialectizar la comprensién de
la realidad, pero también de transformar a los sujetos que la constituyen. Con lo cual la nocién de praxis
nos conduce de retorno a la politica, a la ética y, hoy dia, a la ciencia y a la técnica. Es una respuesta
desde América Latina, porque es a partir del ser y pensar latinoamericano que la praxis de nuestro
proyecto utdpico se hace realizable.

Utopia y Praxis Latinoamericana es una revista periodica, trimestral, arbitrada e indexada a nivel
nacional e internacional, editada por la Universidad del Zulia (Maracaibo, Venezuela), adscrita al Centro
de Estudios Sociolégicos y Antropologicos (CESA) de la Facultad de Ciencias Econdmicas y Sociales, y
financiada por el Consejo de Desarrollo Cientifico y Humanistico (CONDES) de esta misma Universidad.
Las areas tematicas que definen el perfil de la revista estan insertas en las siguientes lineas del
pensamiento iberoamericano y latinoamericano: Filosofia Politica Latinoamericana, Historia de las Ideas,
Epistemologia, Teorias y metodologias de las Ciencias Sociales, Antropologia social, politica y filoséfica,
Etica y pragmatica, Filosofia y dialogo intercultural, Estudios de Género. Las sub-areas respectivas a cada
area general seran definidas por el Comité Editorial, con la ayuda de sus respectivos asesores nacionales
e internacionales, a fin de establecer la pertinencia de los trabajos presentados.

Extra-Interlocuciones es la coleccién de Dosieres tematicos que presenta la revista internacional de
Filosofia y Teoria Social Utopia y Praxis Latinoamericana a la comunidad internacional de
investigadores/as de América Latina y otros continentes, comprometidos con la episteme inter y
transdisciplinar del pensamiento critico, alternativo, emancipador y decolonial. Los perfiles editoriales de
esta coleccion son transversales entre las diversas disciplinas de las ciencias sociales lo que permite
abordar cuestiones de relevancia que por su novedad requieren de una difusion entre redes de
investigacion internacionales. Su objetivo principal es publicar practicas discursivas consonas con otra
comprension de las problematicas actuales de la filosofia politica y las ciencias sociales. A partir de
experiencias emergentes que puedan transformar en su praxis las relaciones subjetivas de la convivencia
que se desarrolla en el espacio publico, el interés y propésito es hominizar el mundo de vida que sirve de
sostenibilidad a la racionalidad del S. XXI. Saberes y epistemes radicalmente cuestionadoras que, en su
presente actual y provenir posible, logren desconstruir los “puntos de apoyo” de la politica de la
Modernidad y generar otras relaciones de alteridad, perspectivas, vértices, encrucijadas y convergencias,
que se encuentran implicadas en las dinamicas no lineales de la cultura y la Historia. Hoy dia, en la era de
la Globalizacién y las hegemonias tecno cientificas, el valor politico y trascendencia del sujeto vivo se
encuentran en riesgo de fenecer. Las crisis del modo de produccion y reproduccién de los bienes
materiales para satisfacer las contingencias de la vida, reclama la conciencia de un deber ser con
suficiente fronesis para reecribir la otra Historia que pueda eliminar la aporia de sus propios fines...
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Hace un tiempo nuestro director fundador, Alvaro Marquez-Femnandez 1, tuvo la idea de conocer cuales
son los intereses que motivan la investigacion fuera de nuestros propios contextos: conocer mas alla de
nuestra América y de Europa. Este didlogo no se puede cumplir solo a través de la declaracién, sino por
espacios concretos en los que se vayan apreciando nuestras distinciones. Es de este modo que se publicaran
los nimeros extra “Interlocuciones” que abren el espacio, principalmente a investigadores/as de Oriente (en
el mas amplio sentido de la expresion).

Desde que comenzamos esta comunicacion con espacios geograficamente tan lejanos, hemos dialogado
con autores/as de paises eslavos, del sudeste asiatico, de medio Oriente y asi de muchos otros lugares que
quizés antes no lo hubiésemos pensado por la lejania cultural o simplemente porque nos encerramos a
pensar solo en lo que nos parece mas habitual. De cierto modo, que esto ocurra es lo que se espera, pero si
aceptamos el hecho de que queremos saber cuales son los intereses del «otro/a» es necesario primero
escuchar. Consideramos que el ejercicio de las interlocuciones se esta cumpliendo en razén de que ya no es
solo una intencién, sino una practica constante dentro de la revista.

Ahora tomese la discusion acerca de estas publicaciones ¢ Cuan interculturales nos pensamos? No
seriamos honestos/as si dijésemos que lo somos tanto como lo pensamos, pues existen cuantiosos ejemplos
en los que podemos encontrar a autores/as de las mas variadas procedencias hablando al unisono del tema
de interés de un solo grupo (aclaro: esto no es algo a desvalorizar) ; Cuél es el intercambio cultural si todos/as
hablamos de lo mismo? No es lo mismo pensar algo unico desde distintas perspectivas a tener muchas
propuestas para pensar. Ahi debiese radicar nuestra principal intencion: abrimos a la novedad del dialogo ya
no solo como la invitacién a hablar de lo que nosotros/as consideramos pertinente y, de este modo,
permitirnos conocer qué inquietudes motivan las investigaciones en esas fronteras, reitero, geograficamente
tan lejanas.

Motivados/as por esta idea es que publicamos el mismo dia estos primeros dos nimeros extra
Interlocuciones del afio con una cantidad tan amplia de teméticas, procedencias y disciplinas que se haria
eterno hablar de cada articulo presente. Lo que queremos hacer es exhortar a quienes siguen nuestras
publicaciones a lo largo de nuestros 25 afios a que disfruten también de este espacio abierto a las mas
variadas expresiones y los méas variados intereses tematicos. Una vez mas, agradecemos el acompafiarnos
en este camino de tantos aprendizajes.
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ABSTRACT

The purpose of this study is to analyze the language of
parliamentary ~ discourse and in  particular
interpellations. These interpellations are forwarded by
an MP- usually affiliated to an opposition party- to the
speaker, who in turn decides on the adequacy and
sufficiency of the evidences provided to justify an
interpellation. The interpellator then presents his
argument, and in the same session the Minister is
invited to answer to the allegations. It focuses on the
discourse of both MPs and Ministers looking at the
strategies employed by both parties to persuade and
convince those who are listening to the proceedings.
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RESUMEN

El propésito de este estudio es analizar el lenguaje del
discurso  parlamentario y, en particular, las
interpelaciones. Estas interpelaciones son enviadas
por un parlamentario, generalmente afiiado a un
partido de oposicion, al orador, quien a su vez decide
la idoneidad y suficiencia de las evidencias
proporcionadas para justificar una interpelacion. El
interpelador luego presenta su argumento, y en la
misma sesion se invita al Ministro a responder a las
acusaciones. Se centra en el discurso de los
parlamentarios y los ministros, examinando las
estrategias empleadas por ambas partes para
persuadir y convencer a quienes escuchan los
procedimientos.

Palabras clave: Analisis critico del discurso, andlisis
de género, discurso parlamentario, estructura de
movimiento.
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INTRODUCTION

The language of politics has been extensively studied by researchers interested in the various areas of
legislation, election campaigns, public speeches, political forums... etc. Parliamentary discourse- being a sub-
genre of political discourse- also had a good share of linguists’ interests and has been the focus of a number of
studies. (Van Dijk 1999, Chilton 2004)

However, studying the linguistic features of parliament in the Iraqi context has been rather scarce. The
current paper attempts to throw some light on the feature that characterizes the language of parliamentary
discourse.

The activities of most parliaments in general and the Iragi parliament in particular are divided into two major
areas: Legislation and Monitoring. The former includes discussions of draft bills and the latter consists of those
activities related to the following up the implementation of specific laws, agreements, or pledges of the
government or its representatives. This is done in the form of questions, petitions or interpellations.

Accordingly, there are two lies of conflict going under the Iragi Dome: the first is among the different
members of parliament (henceforth MP) with their different affiliations; the second is between the opposition
parties’ representatives on the one hand and the government representatives on the other. It is one of the
noticeable practices that each MP creates ‘a positive presentation’ of himself, his party and his social group.
Meanwhile, the MP implicitly or explicitly displays ‘a negative presentation of the other’ whether it includes other
MPs, other political parties or opposing government representatives.

Interpellations, as one form of Monitoring, are considered to be one of the most powerful and conflictive
forms of democracy in the Iragi parliament. this is due to the fact that they are forwarded by an MP- usually
affiliated to an opposition party — accusing a minister of nonfeasance, mal use of authority and power...etc. and
demanding an immediate explanation.

Purpose of the Study

This is an ongoing study that aims to investigate the linguistic features that characterize interaction and
conflict among the various participants in interpellation in Iragi parliamentary discourse. The current paper,
however, primarily focuses on the following:

1- The overall discourse organization of openings and closings of interpellations.

2-  Logical fallacies employed by MPS and Ministers/ Government representatives.

3-  The differences- if any- between Mps and Ministers answers/ comments.

Data collection

The corpus of the study is the written accounts of all the interpellations of one parliamentary round,
which takes of the most important interpellations. Those are approximately ten, each taking fragments of the
session. The data also includes the Ministers’ answers and the Mp’s comments following. The interpellations
under examination are selective from the same round to unify the socio-political context of the interactions,
(2018-2019).

Theoretical Constructs

Critical Discourse Analysis (CDA) investigates how power relations and ideologies are manifested
linguistically in a variety of discourse events, ranging from education, media and politics exploring the social
political factors. As such the present analysis draws on the principles of CDA to explore the overall organization
of interpellation in the Iraqi

Parliament as well as the rhetorical devices employed by both the Mps and ministers.

Van Dijk (2000a, p.100) points out that “parliamentary debates not only embody meaning and not only have
multiple forms, but also forms of social and political interaction.” The parliamentary debates, in particular, are
different from any institutionalized discourse in at least two aspects. The first aspect is the prerequisite of
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disagreement and confrontation until a decision is made; the second one is the presence of a multiple audience
— either the other MPs or the TV viewers. MPs are expected ‘to deal with overt confrontation and strong
emotional bias as preferred forms of interaction” (lllie 2000b, p.242).

Accordingly, this study draws on the relevant linguistic features that characterize the interaction and conflict
between us and them, self and the other in Iraqgi parliamentary interpellations. According to Van Dijk (1998a,
p.4) “ the polarization of Us and Them that characterizes shared social representations and their underlying
ideologies is thus expressed and reproduced at all levels of text and talk,e.g. in contrastive topics, local
meanings, metaphor and hyperbole, and the variable formulations in text schemata, syntactic firms,
lexicalization....” Evidently, powerful groups tend to provide a positive favorable portrayal of themselves while
presenting the other groups negatively either implicitly or explicitly as Van Dijk (1999) puts it “.....there is a large
set of social and political actions MPs may engage in, both locally and globally, when speaking in Parliament.
Most relevant for our analysis are those acts that presuppose positions of power (threats, warnings) or related
social relations and the management of opinions of recipients about the outgroups (accusations, defamation,
derogation).”

Illie (2000b, p.236) also strongly believes that “to a large extent, the Mps interaction in Parliament is a
competition for power and leadership roles”. This is in agreement with Van Dijk (1998a) who looks at power in
terms of control of both mind and content stressing that those who can exercise more control over the minds
and actions of others are more powerful. Those who have more access to the media or public talk, for instance,
are thought to be more powerful than those who do not.

In addition, analysis of the overall organization of the discourse is carried out within the theoretical
framework of Genre Analysis developed by Swales (1990), who noted that there is a regular pattern of ‘moves’
and ‘steps’ that appear in a certain order characterizing the overall organization of certain domains of
professional and occupational activities. “Moves” and “steps” are defined as follows: “A ‘move’ is a unite that
relates both to the writer's purpose and to the content that s/he wishes to communicate. A ‘steps’ is a lower
level text unit than the move that provides a detailed perspective on the options open to the writer in sitting out
the moves in the introduction. (dubley-evans & ST.joun 1998, p.89).”

Bhatia (1993, p.29) states that “writers seem to be fairly consistent in the way they organize their overall
message in a particular genre, and analysis of structural organization of the genre reveals ways of
communicating intention in specific areas of inquiry”.

In addition to Swales’ Move Structure Model, some of the rhetorical devices used by both the MPs and
Ministers are analyzed to show they are used as means of persuasion. According to Charteris-Black (2005,
p.10), “persuasion either seeks to confirm or challenge existing beliefs, attitudes and behaviors- persuasion is
never devoid intention.” To intentionally use various linguistic structures for rhetorical purposes is “a most
common and legitimate everyday implementation of linguistic means” (Sornig, 1989, p.95). The rhetorical
features discussed in this study are three- part list, parallelism, hyperbole and the number game.

Overall Organization of Interpellations
It has been noted that interpellations in the Iraqi context of Parliament are organized around a number of
‘moves’ some of which are obligatory, whereas others are optional:

MPs Opening Moves
1: Naming Allah
1.1: Quara'nic Verses (optional)
2: Terms of Address
3: Emphasizing the Importance of the Interpellation.
3.1. Reference to the MPs positive self-image (optional)
4: Documentation/ Evidentiality
5: Presentation of the Interpellation (Body)
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M. Naming Allah

Strating by naming Allah charactreizes a number of oral genres in the Islamic world: political speeches,
inaugurations and some official ceremonies as well as written official documents. It is the belief in the Arab
Islamic culture that starting by naming Allah at the beginning of an activity provides blessings and success.

In the name of Allah, The Most Gracious, The Most Merciful.

This is sometimes followed by verse from Quran.

M. Qura’nic Verses

Resorting to Quran is thought to be a persuasive strategy that can help attract the attention of the audience.
The selection is usually highly significant as the MP focuses on those verses that describe the traits of good
people and the rewards that await them in life and in heaven. This is contrasted to the bad people and the
punishment that will be inflicted upon them. Members here are hence divided into two groups: good referring to
the Self and bad referring to the others.

In most of the sessions, they choose sourat ‘Ya Sin’ because there are words in this soura such as
‘heedless”, people who “do not believe” and they “cannot see” which give negative attributes to the other group.
Such traits are targeted against the interpellated minister who is accused of nonfeasance, acting in accordance
with his own interests regardless of the Iragis’ welfare, and hence he is unfair to the people. Therefore, he and
his group are reminded of God’s punishment.

In another session, the following verses are said:

In the case of those who say “our Lord is God”, and, further “stand straight and steadfast”,
the angels descend on them (from time to time): “Fear ye not” (they suggest), “Nor grieve!
But receive the Glad Tidings of the Garden (of Bliss), the which ye were promised!’(...)"Who
is better in speech than one who calls (men) to God, works righteousness, and says,’ | am
of those who bow in Islam™? Nor can goodness and evil be equal. (Sura LXI: 30-40)

In the former verses, the focus is on the punishment of the other group, which is negatively viewed, but in
the latter, the reward that awaits the good people is emphasized. The MP implicitly includes himself with this
group. In these verses, those who are close to God, straight and accomplish good deeds are promised serenity
in life and in Heaven. Based on the truth-value of the preceding Qur'anic verses, the attendees can be more
easily persuaded to believe and accept the arguments put forward by the MP.

Emphasizing the Importance of the Interpellation

Each MP is keen on presenting his interpellation effectively and, at the same time, maintaining his positive
self-image right from the very beginning. Analyzing a number of the openings of interpellations shows that the
major point an opening cannot do without and which the MP is careful to emphasize is the importance of his
interpellation. This is sometimes done by reference to the number of those affected by the problem under
question.
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The following are examples taking from different sessions:

1-This interpellation is about one of the major public utilities that concemns

all the Iraqi people....

2-The unemployment interpellation is important for all the Iraqgi families; at least one in

family is searching for a job.

Sometimes, the amount of people interested in the issue discussed or the number of questions
addressed to the government about the problem is a proof of the interpellation’s importance.

3-1 have to give my colleagues a chance to present their petitions and questions concerning
environment on this day which all Iraq is waiting for.

4-My interpellation is accompanied by 60 petitions and questions, which outnumbers one tenth of all
MPs.

At other times, the interpellation is thought to be even important world wide. Reference is made to
people and organizations all over the world who are interested in the issue under discussion.

5-The international Economic and social Council is extremely interested in this case.
Aggravating —if not exaggerating the importance of an interpellation could be done through
hyperbole:

6- Today we are facing one of the most important and most dangerous cases.

Using such strong figurative language in the openings arouses the audience’s interest and attracts their
attention let alone their feelings to listen and react. Making sure the attendees are carefully listening is the first
step towards their persuasion and hence their actions.

Reference to the MP’s positive self-image
Mps are also very keen on mentioning their good intentions as well as their keenness on the welfare of the
country, hence adding to their positive self-image. For example:
7-We have to emphasize, whether opposition or majority, that we are with the serious and honest
investor.
8-Mr. President the truth is, while presenting my interpellation, | am only looking for the welfare of
this great nation and these great people.

Documentation / Evidentiality
To strengthen their positive portrayal of themselves, almost all Mps mention their possession of documents

and hard evidence proving that the accusations they level are solidly grounded and have to be taken seriously.
The more there are documents, the greater the confidence.

9- Iamin possession of a lot and a lot of files, and much more about other companies.

10- We will prove every single word with documents.

11- While I'm talking | have in my possession documents to validate every word I'm saying in the

interpellation.

In some cases, it is not only the quantity of the evidence that matters, the quality of the documents is much
more important. Therefore, the source is highlighted in the opening. This refers back to the idea of evidentiality.
Closely related to the documentation is how the MPs derive their information,what types of media they resort
to, what kind of books or newspapers they read and what sort of references they quote.

12-  May | have your attention fellow members?, | will present documents. | will not utter a word without
a document from the central Bank report.

13- I would like to confirm that | am not speaking out of thin air. | have more than 20- documents all
taken from the central Auditing Organization (CAO) reports. These are evidences that | did not
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make up. They are issued by a respectable government organization which is highly appreciated
by the Iraqi people.

It is probable that the MP feels that knowledge provides esteem, prestige and above all power. Therefore,
the type of books MPs read, the sources they refer to and the references they consult form a great deal of the
positive picture the MPs draw for themselves in front of their audience. It is doubted that the attendees are
actually even listening to the lengthy bibliography. This tactic is believed to add credibility to the Mp: he is
knowledgeable and well educated; it is a strategy utilized for persuasive purpose.

Summation of the demands and requests of the interpellation
After providing evidence for the minister's accusations, the interpellator has to close his/her speech by a
summary of what he thinks should be done to overcome such problems.
14-  We demand that there would be development, that there would be social justice and that there
would be effective supervision; we do not want any negativity.......
Notice the parallel structure: the demands are listed in a 3- part list, a rhetorical strategy that is thought to
impress the hearers and that gives a sense of completeness and comprehensiveness to the solutions proposed.
15- I do not want to discuss what | mentioned before, but | would like to summarize my demands: First,
upholding the law as was mentioned in the constitution..... Second,.. The Minister should be held
accountable for all hid deeds. We should guestion him...

A direct attack is leveled at the minister accusing of mal use of authority. Such clearly substantiated
negative other presentation entitles the MP the right to go as far as demanding the minister to quit.
Sometimes, the demands are in the form of questions that need answers from the minister.
16- | want the Minister to tell us who is responsible for the closure of the factory.

At other times, the main points of the interpellation are summarized in a stronger figurative form (using
rhetorical questions) since they have been already confirmed by the details mentioned in the body of the
interpellation. Additionally, the use of lexical items with negative connotations helps in drawing a negative
picture of ‘the other’.

17- Do you manufacture steel or do you produce hundreds of unemployed? Are you increasing the
number of unemployed people? Or are you increasing the number of factories?

Reiteration of what was mentioned in the opening
Mps tend to repeat what was mentioned in the opening sometimes adding an ‘appeal’ to it.
18- | beg you to judge this interpellation using your conscious. We have to prevent the crime that is
being committed against this country.
19- We've come here to defend this nation and its great people.

This actually seems like a stronger restatement of the overall proposition mentioned earlier in the opening
of the same interpellation. The MP then reemphasizes his keenness on the interests of the country, by
employing almost the same words he has used in the opening section. This in addition, reinforces positive self-
image.

20- | have all the documents and if the President (of the parliament) wants the papers, I'll give them to

him. Take all the papers, the papers of corruption.
These MPs are so eager to stress the validity and authenticity of their evidence at the very end before the
minister replies and claims that the interpellation is not based on accurate and true data. The last example
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combines the reference to documents, in addition to an appeal to the feelings of the attendees. This is taken
up in the next move.

Emotional Appeal
The interpellating MP here appears in desperate need for help. He seeks the aid from ‘the other’. The other
here is the MPs attending because they are the people’s representatives, the legislators, the judges and the
decision takers.
21- I don’t have the authority to withdraw the confidence from the Government, but I'll leave the matter
with you, you are the legislators, you are the judges under this Dome. You tell us how we can
straighten things up.

The interpellation is simply a message delivered by a messenger who knows well that he alone is powerless
unless the other MPs decide to take back him up in his pursuit of the truth and the fight against corruption.
Stressing the positive, other presentation is done for persuasion and stimulation purposes.

His final word is a call for unity against corruption; those who unite are the honest and honorable people
like himself and his audience excluding the minister. Sometimes the MPs resort to a memorable quote to finalize
their argument by asking God's aid against evil represented by ‘the other’ group to which the minister belongs.

THE MINISTERS’ REPLEY

Evaluation
Ministers tend to begin their replies with appreciative words directed towards the speaker, the MPs and the
parliament in general. The minister is implicitly working on the positive portrayal of himself. He is careful to
clarify the inaccurate facts mentioned in the interpellation “not for the purpose of providing his innocence from
all the accusations leveled by the opposition, but out of his concern and interest in the citizens’ welfare”.
22-  Allow me to sincerely thank my colleague, Mr......for giving the government a chance to correct
the information he provided....
Tables are turned. The repley is a chance to correct the false information provided by the MP in his own
interpellation as if the MP has brought it upon himself.
23- Itis a good chance to tackle an issue we seldom deal with. Hereby | thank those who first presented
questions.

It is clear from the examples above that the ministers want “to plead innocent” from the very beginning.
They are glad to be interpellated since it is a chance to clarify, demystify and correct the allegations of the
interpellating MPs.

Sometimes the minister appreciates the MP’s good feelings or sincere concern about important issues.
Therefore, thanking and praising move is not meant for positive self-presentation, but for positive other
presentation as a persuasive technique.

24- Actually, before | begin- Mr. President- I'd like to thank the MPs for their noble feelings towards
me. And | like to say that these feelings are mutual and even more.

It is evident that such repetitive strategy of praising the supposed ‘other’ empowers the minister’s reply and
enables him to win the other on his side so that they finally melt. Self and other becomes one thing.
25- Of course, we all agree and no one can argue about what we are dealing with today.
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Evidentiality
Similar to MPs, Ministers also resort to ‘evidence’ to prove their points. However, they never emphasize
their possession of documents. Instead, it is more like a promise to provide the ‘proof of innocence’. Such
attitude gives the impression that a Minister is naturally trusted, but an MP has to struggle to be believed.
26- This is the truth and | will prove it in detail
27-  What's important, Mr. Speaker, to be able to tackle the whole issue is that | will refer first to the
Assembly’s interior by law.....
28- However, | will prove it form the law and | will answer for every incident the MP has
mentioned....and | will clarify what happened exactly about all his allegations....

Therefore, the minister appears to be the one who tells the truth. After all, whatever the MP has said are
simply “allegations”.

Reiteration of what was mentioned in the opening
Similar to their interpellators, ministers select to reemphasize what they think to be the key issues in their
answers.
In the following example, there is repletion of the concession that there is a need for reformation with the aid of
the parliament, followed by a disclaimer that there is no need for criticizing those who execute such reformation.
29- This means that there is a need for reformation but there is no need for criticizing and attacking the
administration, which executes such reformation.

As a persuasive strategy, the Minister, in the excerpt that follows, makes sure to revisit his major proposition
which happens to be the main core of an interpellation; namely not to attack honest people without any hard
evidence. The use of documentation and rhetorical question highlight the idea.

30- How can we accuse this honest person? How can we accuse him in his honor and his integrity?

A Pledge
Logically, the interpellating MPs have some negative allegations and specific demands concerning the
ministers’ performance. Therefore, the ministers have to plead innocent and promise to do their best in serving
their country. Via these sincere pledges, the negative image the MP draws of the Minister is altered.
31- We will investigate any company or any person we get to know has mal used their authorities, the
company’s money or recourses.
32- |1 am committed in front of you and all the Iraqi people that I'll do my best to defend of our home.

Summing and confirming Key Issues
Summing up key points especially at the end of the reply is another strategy used for persuasion, allowing
the Minister to have the final words. The following examples stress the rhetorical power that ministers possess;
typical political rhetorical expressions are used like 3- part list, parallel structure and repetition.
33- Therefore, discipline is there.... The legal instrument is there, and the supervision is there.
We do not deny any violations, and we do not defend any violations.
Any violations detected have been already investigated or will be investigated.

Rhetorical Features
It has been noted that both MPs and Ministers resort to a number of strategies in their attempt to arouse
the audience and elicit their approval, as three part list, parallel structure, repetition, and number games.
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Three Part List

Three part list is thought to be a powerful persuasive tool as the following quotation suggests: “One of the
most common means of eliciting approval is the use of what Atkinson calls ‘a list of three’. Whatever the nature
of the speech act, political speech or casual conversation, the three —part list is embedded in certain cultures
as giving a sense of unity and completeness. (Beard, 2000, p.38)"

They are usually stressed and said aloud and hence the “prosodic features of pitch, tempo and rhythm add
to their effect.” (Beard, 2000, p.38). Such rhetorical strategy is thought to be typical of political discourse. It
appears in many forms: a repetition of the same word, or a list of three different words or phrases or even long
statements and rhetorical questions in addition to parallel structures.

Generally, it is a rhetorical feature used to keep the image of politicians as eloquent orators. Another
function could be related to the persuasive power of such enthusiastic statements. It is noted however, that the
MPs resort to the three part lists more often than Ministers; this is believed to be due to the fact that Ministers-
being public figures and have the support of the Speaker (as they are from the same governing party) in addition
to the support of the government- they do not need to use the power of rhetoric to persuade attendees.

34-  We want our youth to work,
We want to eradicate unemployment,
We want to increase our production.
35-  Executing such mechanism would help create new job opportunities for the people in selecting,
collecting and manufacturing, hence help in solving the unemployment problem, saving energy,
and the optimum usage of natural resources.

The favorable presentation of the MP is emphasized due to the positive connotations of the three verbs
used in the previous two examples in addition to the repetitive use of the inclusive pronoun “‘we” that stresses
the listeners’ identification. On the other hand, the three part list is usually utilized to enumerate the negative
attributes of government officials or organizations (the other).

Parallelism
It is the belief that MPs use parallel structures to draw a favorable picture of the ‘self, and at the same time,
create an unfavorable image of the ‘other’. Parallel structure apparently enhances and reinforces the intended
message. According to Wales (1989), it is a device common in Rhetoric; its form relies on the repetition of the
same structural pattern. “To say that linguistic structures are parallel is to say that they share a common
structural frame, and that within this frame, some element or elements differ in form. (Johnstone, 1991, p.33)".
Such structure is one of the common features found in the data both by MPs and Ministers. Following are
examples taken from MPs:
36- We have come here today to defend the interests of this country and the
interests of these people.
37-  The first thing we're confronted with in every house, in every street, in every
ally. In every office, in every factory is the amount of refuse.

Hyperbole

This strategy is used a lot by politicians generally and MPs particularly. The reason beyond using it
extensively is concluded in what van Dijk states in the following: “As a move under the general strategy of
positive self-presentation and negative other-presentation, semantic exaggeration is common, especially to
emphasize negative outgroup characteristics or actions. (Van Dijk, 1998b, p.28)".

MPs mainly use hyperbole in their openings and closings for effect, and impression management. The
unfavorable picture of ‘the other’ is accurately drawn through lexical choices connoting negative notions.
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38-  And that is the greatest danger in Iraq, that anyone can take a loan without
any guarantee. That’s wrong.
39- What happened is an unforgivable treason unless one fights it.
40- This issue is greater and more critical than anyone could believe it would happen in Iraq.

Such exaggerated reference- via the use of superlative forms- to the type of problems or issues the MPs
deal with attracts the attendees’ attention to listen and concentrate. Moreover, it explicitly demonstrates the
importance of the interpellation itself.

As for the Ministers, they utilize hyperbole to foreground the positive characteristics of the in-group (the
government or its organizations) in an answer to the MPs'allegations.

41-  The results confirmed that our hospitals are equipped with the latest international devices.
42- | have to say that our staff is highly honest as they were chosen by specific team.

Interestingly enough, the superlative forms of adjectives are similarly used, but associated with lexical items
carrying positive connotations.
43-  The Iragi's expenditure on the health sector is considered one of the most worldwide.

The previous example is an attempt by the minister to prove that the Iragi’s expenditure on health would
result into money liquidity crises, and hence there are problems as the MP is trying to show.

The Number Game

The number game is considered to be a special case of hyperbole. Large numbers are used as a means
of exaggerating, maximizing and foregrounding positive or negative characteristics of ‘the self’ and ‘the other’
respectively. Though this feature is not a part of the traditional figures of speech, the play on numbers and
percentages in political language can be argumentatively and persuasively effective. This feature is one of the
most recurrent rhetorical devices utilized by both MPs and ministers in the data basically depending on the topic
of the interpellation as the following illustrations exemplify.

To draw the negative image of the other, MPs use the number game as an evidence of corruption in the
government bodies. The exact numbers — especially when detailed and with fractions — are more credible than
the general reference to money, gains or losses.

44-  Some of the simple tools cost 52 million although they in fact should not exceed 300 thousand.
45- The official papers presented to the Minister states that the number of the ---— is 55 thousand.

CONCLUSION

This is obviously a cat and mouse situation. Both MPs and Ministers are more or less using the same
persuasion strategies with variations. The MPs rely more on their possession of documents and hard evidence
to prove the Minister malpractices. They try hard to brighten their positive self-image using supporting Qur'anic
verses, reference to the great importance of their interpellations and even appealing to the MPs attending to
take actions. On the other hand, Ministers are also aiming at drawing a more positive picture of themselves
(and whoever they represent) and, at the same time, emphasize that what the MPs say are simply false
allegations no matter what documents they have. Armed with their power of rhetoric, organization tactics and
above all the support of the government, they tend to attack the MPs explicitly and implicitly (sometimes
ironically). Interestingly, Ministers seldom resort to the documentation strategy as if what they say is
automatically trusted and believed but what the MPs say need a lot of evidence to prove. However, ministers
receive most of the applause in the sessions. The Mp and the Minister is each powerful in his own position.
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Each of them is loaded with his own sets of weapons but each has to work hard to maintain such power and
from here emerges the conflict.
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ABSTRACT

This study aims to analyze texts through analysis of
invisible text, which includes many meanings,
expressions and norms that can be accessed by
symbolic behavior such as language, literature, and the
arts. In recent decades, the rapid increase in the
development and availability of resources and
computational technology has led to an increase in the
analysis of multimedia texts that appear in a range of
disciplines in clouded in the above study the prevalence
of contemporary digital media forms requires
researchers to keep sociocultural developments. At this
stage, multimedia studies are required as a kind of
experimental text.
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RESUMEN

Este estudio tiene como objetivo analizar los textos a
través del andlisis de texto invisible que incluye muchos
significados, expresiones y normas a los que se puede
acceder mediante un comportamiento simbélico como
el lenguaje, la literatura y las artes. En las ultimas
décadas, el rapido aumento en el desarrollo y la
disponibilidad de recursos y tecnologia computacional
ha llevado a un aumento en el andlisis de textos
multimedia que aparecen en una variedad de
disciplinas en el estudio anterior, la prevalencia de las
formas contemporaneas de medios digitales requiere
investigadores que mantengan los desarrollos
socioculturales. En esta etapa, se requieren estudios
multimedia como una especie de texto experimental.
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INTRODUCTION

Text analysis comprehends a class of techniques for the social scientific study of communication. From
one point of view, text analysis (content analysis) can be contrasted with observation. Central to it is not the
material, the visible, the audible. It is the invisible: the world of meanings, values, norms as these are made
accessible by symbolic behavior (language, literature, plastic art, music etc.). The ‘content’ in content analysis
is the material’'s meaning, i.e., the social significance behind the visible or audible symbols in papers, books,
film recordings, pictures, paintings or behind human activities in radio and television broadcasts or in fims. In
his book, Computer-assisted Text Analysis, Roel Popping states that, in this case, the focus is especially on the
content of the message, by preference in mass communication where the message is addressed to many
people.

About text analysis

Originally, text analysis was used to draw conclusions regarding the source of the message.
Sources were often a collectivity, like forinstance an organization or a government. However, communication
is more broadly understood as involving message, channel, audience, as well as source. In fact, these 4
aspects of communication represent the most common contextual variables used in analyses of text and
transcripts.

Beyond examining symbolic content within various contexts, text analysis is used in bringing
structure to an enormous amount of rather unstructured information. This allows the investigator to make
explicit various aspects that might not be noticed by a lay observer. Therefore a better understanding can be
gained in certain aspects of societal processes.

On the other hand, the meaning of text analysis remains still illusive. One might ask whether
sensoty perception could have the invisible and immaterial as its object. The analysis of content does
not focus on behaviour. It focuses on recording and comparing artifacts of attributes produced by human
behaviour, both individually and interactively. Its fundamental characteristic is the fact that it is concerned
with the communicative act post hoc.

The Aim
The present study aims at: Advanced analyses of text, is the term for any text analysis in which variables
indicate the occurrence of particular concepts.

Thematic analysis

Thematic text analysis (referred sometimes to as ftraditional text analysis) is the term for any
text analysisin which variables indicate the occurrence of particular concepts. Practitioners of thematic text
analysis usually reserve the term theme for broader classes of concepts. The theme can be considered as
subject and as attribute. In this case it is a subject; the analysis is focused on a specific referent (ex.:
the president, the US, communism, British foreign policy etc.). Themes as attributes are indicated by their
measures of qualification. Thematic text analysis allows the investigator to determine what and how
frequently concepts occur in texts. The method is particularly useful when the investigator is interested in
the prominence of various concepts in texts, possible reflecting broad cultural shifts.

The data matrix in a thematic text analysis has one row for each randomly sampled block of text and one
column for each theme that may occur in these text blocs. Let's say the following sentence comprises a
text block:

| always drive safe.

If an investigator is interested in the concept SELF-REFERENCE, this sentence contains one
occurrence of the concept, namely the word . Investigators, though, will most likely have
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numerous concepts they are interested in and a dictionary containing list of corresponding words and phrases
that reflect each.

Cells in a thematic data matrix reflect the number of occurrences of a particular concept within a specific
block of text. An example of a resulted data matrix is illustrated in Table 1.

Table 1. Data matrix for a thematic text analysis

ID NUMBER| Concept 1 Concept 2 Concept 3
1 0 0 0
2 1 0 1
3 0 2 1
4 0 3 2
5 0 0 0

Source: Popping R., Computer-assisted Text Analysis, 27

ID numbers correspond to text blocks. If Concept 1 were SELF-REFERENCE and the first text block were
the sentence [ always drive safe, the | in the associated cell would indicate a single occurrence of SELF-
REFERENCE in this text block. Once concept occurrences have been encoded, the frequency and their co-
occurrences can be investigated.

Text Encoding

If the instrumental approach is followed, the dictionaries are available before the actual coding process
starts. As these dictionaries contain all concepts and their corresponding search entries, the coding process is
easy to automate. The representational approach, though, doesn't imply on beforehand a predetermined
relation between concepts and search entries. These relations and linkages depend on the context within which
a search entry is used. Hence, this approach is hard to automate. This approach allows also not just to detect
new search entries for concepts in the texts. New concepts might be derived as well from information in the
texts.

Contingency analysis

In thematic text analysis one can report occurrences and co-occurrences of concepts.
Occurrences indicate  the prominence of  themes.  When compared across contexts  they can
afford inferences about culture’s changing themes for instance, ideas, issues and dilemas or differences
between media in representation news content about the same issue. Looking at co-
occurrences means looking at associatons among themes. This analysis is also known as
contingency analysis. In this type of analysis the goal is to calculate associations among
occurrence measures and to infer what the resulting pattern of association means. Problems may occur if
these inferences are abour how concepts are related. Roel Popping invites us therefore to consider the
following text block is investigated: ‘The man likes detective stories, but his wife prefers love themes'. The
concepts MAN (represented by the man) and LOVE THEME (represented by love themes) co-occur in this
block, but no relation between the 2 is specified. For such inferences relations should have been encoded a
priori, not via ad hoc post hoc looks at the text.
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KINDS OF TEXT ANALYSIS

Text analysis — Semantic approaches

In the thematic approach concepts are counted. On other side, in the semantic approach relations among
concepts are also encoded. These relations are founded in clauses. The advantage of this approach over
the traditional thematic one is the fact that it ‘preserves’ the complex relations between parts of texts and,
hence, preserves much of the narrative taste of the original text.

The move from athematic to a semantic text analysis expands the type of questions that a researcher
can answer. Referring to propaganda techniques in making this point, it is noted the fact that in a thematic
analysis a possible research question would be the following: What themes are mentioned in propagnad that
aren’t mentioned in other communication? Using the semantic approach, the question can be extended to
what syntactic strategies are used by political leaders when their policies fail (/succeed)? Unlike the former
question, the last one asks about concrete relations among concepts used in different social contexts.

Semantially encoding data requires that one fit concepts that occurin a clause into a semantic grammar.
The concept of clause is the usual one here, more precise a sentence or part of a sentence that
contains an inflected verb, an optional subject and/or object plus all modifiers related to this verb,
subject and object. Let's take the sentence The lower the prices, the mor the customers. This sentence is
comprised of two clauses, because it contains in the first place two inflected instances of the verb to be.
Therefore, one determines the number of clauses in a text by counting its implicitly and explicitly inflected
verbs. A semantic grammar is a template in to which codes for concepts are fit. For instance, let's take a four-
position semantic grammar for encoding opinion statements appearing in newspaper editorials. The grammar
specifies the following 4 semantic components:

1. Agency - the initiator of an activity

2. Position - the position regarding the agency's activity

3. Action - the activity under consideration

4. Object - the target of the activity

Applying this template to the sentence People don't listen enough to each other, would require assigning
the concept people to the component agency, ought to to the position component, listen to the action
component and people to the object component. Other examples are Unemployed people (agency) cannot
(position) improve (action) their standard of living (object), and gasoline taxex (object) must not (position) be
raised (action).

Text analysis- semantic grammar

This semantic grammar has the Subject-Modal-auxiliary-verb-Verb-Object form used in linguistic content
analysis. In most of the cases valence information (regarding negation, evaluations and so on) is included under
the verb component. For this reasone one sometimes refers to a semantic gramar as having a Subject-
Verb-Valence-Object form. By taking texts relational characteristics into account, semantic text analysis
improves upon thematic text analysis methods and over comes many of its problems. Based on a thematic
text analysis, co-ocurrence of subject and object can be identified, in the semantic text analysis the relation
is specified and might be investigated (Yule George 2010).

Semantically encoded data can be used to make inferences about the condition under which
texts” authors take specific positions on others™ intentions. For instance, when a government's
totalitarian leadership initiates a public relation campaign to ‘democratize’ its image in the US press,
such data could be used to test whether a significant increase had occurred from before to after
the campaign in the odds that US news stories describe the regime (subject) attempting (position) to listen to
(action) its citizens (object) (Popping R., Computer-Assisted Text Analysis, 1, 26-29).
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Multimodal text analysis

Multimodal analysis includes the analysis of communication in all its forms, but is particularly
concerned with texts which contain the interaction and integration of two or more semiotic resources — or
modes of communication - in order to achieve the communicative functions of the text. Such resources
include aspects of speech like intonation and other vocal characteristics, the semiotic action of other
bodily resources like gesture (face, hand and body) and proximics, as well as products of human technology
like carving, painting, writing, architecture, image and sound recording and, in more contemporary times,
interactive computing resources (ex.: digital media harwares and softwares). Different semiotic resources
bring with them their own affordances and constraints, both individually and in combination, as well as
analytical chalanges in terms of the natures of the media, the detail and purpose of analysis, and the
complexities arising from the integration of semiotic resources across media.

Kay O’Halloran and Bradly Smith show us that two major strategies have emerged, constituting two of
the major approaches by which multimodal text analysis can be characterised: the first is exploring theory,
using textanalysis as both testand illustration of the discussion of general principles; the secondis exploring
actual texts, working form such analyses towards generalizations. The first approach doesn't assume and
problematises theory. The much of the work is involved with comparing and integrating knowledge and practic
from often disparate theoretical traditions. Multimodal studies suits such an approach, when one considers
the wide range of disciplinary and theoretical traditions for which multimodality is relevant. In this approach
theoretical generalization is often applied to analysies across several different texts and types of text, in order
to derive, test and emphasize general principles. The second approach is to pay a very close attention to and
work from actual specific texts, where the focus is upon the text, building up detailed descriprion, often as a
form of running annotaion and usually adapting and applying an established theoretical and descriptive
framework but deriving descriptive generalizations out of such text analysis and modifying theory as a result.
In this approach, analytical detail is paramount, and once again, the challenges of access, transcription,
analysis and reproduction in publication are all to apparent.

While the difficulities of multimodal text analysis are apparent in most works which explore this field,
there has nevertheless been built up over time a corpus of detailed multimodal analysis which has provided
the means for testing, exploring and illustrating ideas about how multimodal communication works.
It's important to recognize therefore the fact that, while it's only inrecent decades that extensive multimodal
text analysis has announced the emergence of a distinct field of multimodal studies, in fact the studies of
multimodal communication and artefacts can of course be found in the long lineage of works within
anthropology, archeology, art criticism and history (ex.: painting, sculpture, music, theatre, opera, film etc),
computer science, engineering, psychology, and all fields of research engaged with human or non-human
communication. The related practical disciplines, like the various forms of art, provide also ample material
for multimodal text analysts to draw upon. Moreover, in recent decades, the rapid increase in sophistication
and availability of technological (particularly computational) resources and techniques for analysis of
multimodal text has no doubt driven the fast increase in multimodal analyses appearing within a range of
disciplines.

Exhaustive text analysis

It is clear the fact that both the empiricism of detailed, exhaustive text analysis (coping with
challenges this raises) and the ongoing problematisaton and exploration  of theoretical
genralization and abstraction are needed for the development of resources for and practice of
multimodal text analysis. Moreover, multimodal text analysis requires the integration of both low and
high level analyses: as  with studies of intonation, the  study of  multimodality has
been centrally concerned with the material plane, the organization of the physical (including technologically-
driven) phenomena by which meaning is created, in their relation to higher level grammatical and semantic
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organization of such as abstract, semiotic system and structures. How to relate the also-called the content and
expression planes has been a central central challenge for multimodal analysts and this challenge has
become more acute as sophisticated instrumental analysis — particularly computational automated techniques
for feature extraction — make possible the analysis of primarily low-level features within large corpora
of multimodal text. The availability of such techniques is both a great opportunity and difficulty for
scholars of multimodal comunication: one major challenge is to trace and make explicit the path from such
automatically detected features to the socio-cultural patterns significant to multimodal analysis of text, in ways
that draw upon the respective riches of computational and semiotic sciences, as well as the knowledge and
practices of other disciplines like mathematics, physics, psychology, ethnography etc.
The immediate demands of multimodal texts analysis actually become site for the exploration of synergies
between disciplinary and theoretical traditions, as it is to understand actual text through the kaleidoscope of the
multitude of relevant perspective.

CHALLENGES AND SOLUTION FOR THE ANALYST

Variety of text and curricula

The variety of work and approaches within this range of disparate fields of sciences and
humanities research constitutes both a rich resource and a challenge for the multimodal analyst.
One must sort through the complementarities, inconsistencies and redundancies of the different
approaches and perspectives, working out which types of analysis suit which researh project — some
approaches being more appropriate to certain tasks than others. This has been a key issue with respect,
in particular, to the adaptation and application of linguistic theory and description, which has been an
important influence upon multimodal studies. Multimodal analysis must include analysis of language
where relevant; but in the analysis of semiotic resources other than language, whether involved in
intersemiotic relations with language or not within a particular text, the question of how much of linguistics
can be adapted for the analysis is still an open question. It's important to note therefore the difference
between the application of general theoretical principles, and the adaption of a specific description: It is the
former that drives the development of descriptions of semiotic resources other than language, while the
latter (linguistic descriptions) can nonetheless provide useful materials, if appropriately adapted
for such descriptions. The same question, though, can be applied to work within all relavant disciplines:
determining the affordances and constraints of theories, descriptions and methodology adapted and applied
from existing disciplines and traditions is a crucial challenge for multimodal text analysts (Fromkin 2017).

Multimedia text challenges

Other issues remain for the multmodal text analyst. For instance, the issue of corpus constraint
keeps challenging multimodal text analysts: gathering multimodal corpora has become
increasingly difficult, not the least because of ethical concerns which become acute when
audiovisual recording of naturally occurring discourse is available. There are also difficulties in terms of data
collection (like the recording process itself, often involving technical expertise not always at hand for
multimodal analysts), and the dynamism and hyper-textuality of contemporary interactive digital media has
compounded this issue. The issues of detail, scope and complexity continue also to haress
multimodal analysts, but becoming increasingly evident with the availability of sophisticated interactive
digital software application which provide platforms for an ever-more minute analysis of multimodal
phenomena. The human analyst can never be replaced by computer based or other technology based
approaches, but such resources increase the power of analytical reach (ex.: via low-level feature extraction,
mathematical processing, visualization techniques), presenting richer but more complex and detailed
phenomena to analyse.
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The application and value of multimodal text analysis are enormous. Multimodal communication is central
to human existence, and yet such is the nature of multimodality — the joining of abstraction and material in
semiosis — that this is an area of the natural world that still remains relatively underexplred, and not well
understood, compared with the material plane.

CONCLUSIONS

The connections between language and social psychology are changing at an accelerating rate.
When journals like Journal of Language and Social Psychology were founded, most research was based
on written text or transcriptions of spoken text, all of which were hand-typed, hand-scored and stored in a
filing cabinet for later analyses. Researchers interested in language and social processes have hystorically
been trained in laboratory methods whereby participands were run, one at a time, in highly controlled
setting to capture best the links between language use, cognitive processing and communication dynamics
(Tausczik Y.R., Pennebaker J. W., The Psychological Meaning of Words: LIWC and Text Analysis Methods,
38).

Innovations in word analysis are (Dowing & Locke 2006) challeging the
social psychological methodologies most of us have grown up with. In the amount of time it takesto runa
single participant in a social psyschology language study, now we can download dozens of
personal writings, interaction transcripts or other forms of text that can be analyzed in just seconds. The online
world provides a way more diverse population from which to draw as well as access to a wide rance of
languages.

Research using new text analysis methods will be expanded to capture  cultural  differences
mirrored in language use. Language style conveys subtle information about social relations.
The relevant social information can vary greatly between langage and cultures. Of course, some of the most
striking cultural differences in language - like markers of politeness, formality or social closeness — are inherent
in function words rather than content words.

The proliferation in forms of contemporary interactive digital media and the ubicuity of their use
puts demands upon scholars of human communication to keep up with wither socio cultural developments.
What is required at this stage in the development of multimodal studies as a field is the sort of empiricism of
extensive text analysis. To do this inevitably require that analysts of multimodality learn to use (particularly
contemporary digital) multimodal resources and techniques in order to appropriately deal with the natures of
such media: to turn multimodal language back to itself (O'Halloran K.L, Smith B.A., Multimodal Text Analysis,
2-4,7-11)
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ABSTRACT

The study attempts to examine and analyze Ted
Hughes' style in his poem the Wind. The poem is about
the natural element, wind, which is described in an
unconventional manner. The discussion and results of
the study present how Ted Hughes' language is used in
a way to reflect the savagery of the natural element,
wind, by the patterns of cohesion and foregrounding in
the poem. Thus, the analysis of the study will enhance
the reader's understanding of the different stylistic
features in the poem; they are structure, themes,
symbolism and intertextuality.

Keywords: Cohesion, Foregrounding, Halliday and
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RESUMEN

El estudio intenta examinar y analizar el estilo de Ted
Hughes en su poema El viento. El poema trata sobre el
elemento natural, el viento, que se describe de manera
poco convencional. La discusion y los resultados del
estudio presentan como se usa el lenguaje de Ted
Hughes para reflejar el salvajismo del elemento natural,
el viento, mediante los patrones de cohesion y primer
plano del poema. Por lo tanto, el andlisis del estudio
mejorara la comprension del lector de las diferentes
caracteristicas estilisticas del poema; que son
estructura, temas, simbolismo e intertextualidad.

Palabras clave: Cohesion, el viento, modelo de
Halliday y Hassan, primer plano.
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INTRODUCTION

It is assumed that a literary text is often seemed to show breaking, restrictions and licences not found in
other uses of language. Thus, a literary text is a piece of the language as a whole, so far what we can learn
about how language may assist us (to) understand any literary piece and vice versa.

It has also been assumed that the literary text analysis deserves reading since it affects its readers in an
abnormal manner (Mugair et al., 2018). To Simpson (2004, p.13) “literary effect" is dependent upon style as
one thing, to demonstrate just how this is quite is another.

However, we often recognize the coherence of any literary text by the grammatical structure of clause and
sentence, but, more important, by its semantic integrity, i.e., by the cohesive relation between an item found in
the text and some other items which are necessary to the interpretation of that item (Trotter: 2002, p.109).
Therefore, a text cannot be similar to a sentence only bigger but it differs from it in kind because a text is not
grammatical unit but a semantic one. (Halliday and Hasan: 1976, p. 2).

So far, cohesion is considered as a necessary condition for the creation of any text. To Halliday and Hasan
(ibid, p. 5) the notion of cohesion can be interpreted in the following words: "The concept of cohesion is a
semantic one, it refers to relations of meaning that exist within the text and that define it as a text".

Leech (1970, p. 120), likewise, explains cohesion as the way in which independent choices in different point
of a text correspond with or presuppose one another, forming a network of sequential relation.

Therefore, cohesion is a semantic relation, which functions as a tie between two and more compounds,
these compounds are called "the presupposed and the presupposing". Halliday and Hasan (1976, p.2) name
the "relations of meaning that exist within the text and that define it as a text" as 'TIES'".

To them (ibid, p. 9) cohesion can be classified into five main types.

a.  Reference is a semantic relation (identification or comparison) between a reference item and its
referent, e.g., pronouns, whose primary function is deictic (exophoric reference to the context of situation), have
a secondary (endophoric) function of referring backward (anaphoric usage) or rarely, forward (cataphoric
usage).

b.  Substitution (nominal, verbal or clausal) is grammatical relation between linguistic terms in case of
non-identity of referents. Typical substitutes are one, any, do, so, not, etc.

c.  Ellipsis is replacement by zero. Its basic function is 'to create cohesion by leaving out, under definite
rules, what can be taken over from the preceding discourse, making explicit only what contrast with it (ibid, p.
196).

d.  Conjunction is a semantic connection between sentences as a whole (e.g., and, but, yet, then).

e. Lexical cohesion is a relation between specific lexical items of different sentences, and is 'achieved
by the continuity of lexical meaning" (ibid, p. 230).

In other words, they distinguish two major headings of cohesive relation:
1. Grammatical cohesion, which subsumes reference, substitution, ellipsis and conjunction.
2. Lexical cohesion which subsumes lexical relation and collocation.

This is an obvious literary feature. By foregrounding we mean the deliberate deviation from the rules of the
language code or from the accepted convention of its use, which stand out, or is foregrounded, against a
background of normal usage, (Jeffries: 2010; Leech ibid, p. 120-3).

Foregrounding occurs, therefore, when the semantic features of an item in the code do not correspond with
those which are bestowed upon it by the contextual environment in which it appears.

To Leech (ibid) another manifestation of foregrounding occurs when the author or writer, instead of
exercising a wider choice than is permitted him by the code, deliberately renounces his choice and procedures
uniformity where variety would normally be expected. In other words, Leech (ibid) wants to say that building up
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inta-textual syntactic equivalences is a characteristic of foregrounding in that it creates patterns of long-wage
that are not found in ordinary language usage.

So far, this breaking of norm is what makes it allowable for the poets to use the language; otherwise, there
would be no poetry (Mukarovsky: 1970, p.42). This view leads the discussion to Leech's principle of creativity
for he believes that the writer should do hard for deautomatizing his or her language, and in his respect Leech
(1969, p.23) states that the poet can be nothing unless be creative, i.e., the poet should use his language in
some sense creatively.

Leech (1970, p.193) adds another notion of linguistic interpretation whereby the foregrounded elements
"identified in isolation are related to one another and to the text in it's entirely". Thus, Leech (ibid) argues that
"if a single scheme extends over the whole texts, it can itself be regarded as a form of cohesion".

However, Halliday and Hasan (1976) present four dimensions of cohesion that are principles in a stylistic/
linguistic analysis of any literary text; they are lexical cohesion, grammatical cohesion, phonological cohesion
and graphological cohesion because these dimensions build up aspects of meaning essential for the meaning
and literary interpretation of that text (for more Information see Mugair: 2015).

METHODOLOGY

The study tries to analyze cohesion in the poem Wind. Here, the poet Ted Hughes has his own style which
is based on certain criteria and techniques. The researchers use a descriptive qualitative method in the
classification of cohesion kinds applied by the poet.

The Model

As it is stated earlier, Halliday and Hasan (1976) present several ties of cohesion; they are lexical,
grammatical, phonological and graphological with respect to foregrounding concept/ perspective. Thus, the
present study limits itself to examine the four mentioned ties/ levels respectively. The model of study is shown
in the following figure:

Cohesion

Lexical Grammatical Phonological Graphological
Figure (1) The Model of Study

Data
The data will consist mainly of examples taken from Ted Hughes' poem Wind.

The Analysis and Discussion of the poem Wind

The poem is around the natural force, wind that, in Hughes' poem, is interpreted in an unconventional way.
Here, the wind is delineated as one thing that is powerful and cruel, not like the way winds are commonly
delineated. In short, this poem describes a robust wind that has negative and damaging effects on the place
that is intimate with it. The persons in this poem delineated to be in troubled with the wind and even the gull and
magpie are not spared. Through the poem, the author attracts the readers' attention to the bleaker and darker
aspect of the wind, that is commonly delineated 'romantically' as 'light' and 'breezy' or providing positive impact.
However, the author during this poem evokes the truth visaged by those experiencing the brutal wind by
conjuring a picture of fear and destruction, that distinction with the same old plan of wind. Hughes has managed
to point out the unpleasant aspect of nature in its fury during this poem.
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Lexical Cohesion

The study states that a precise analysis of the vocabulary or figures of speech of a poem is not possible in
the same way as it is possible to analyze precisely the grammar of a poem. The grammar of English is finite
therefore there is only a certain number of possible grammatical combination. This makes it easier to describe
departures from normal or expected choices. However, the researcher will attempt an analysis of lexical items
that are cohesive and foregrounded in the poem. In the first stanza, the foreboding weather is depicted via the
repetition of lexical items that share the semantic property of "darkness". Among the lexical items used by
Hughes are 'night', 'darkness', 'black’ and 'blinding'. These words serve to provide a background for the
menacing weather that is about to arrive because darkness is often associated with something that is ominous.
The strength and forcefulness of the wind is also suggested by the presence of words that belong to the same
collocational set which is like 'booming', ‘luminous', 'brunt, 'strained' and ‘drummed'. For instance, the words
'booming', 'drummed' and 'strained' describe the hill that is affected by the wind. The words 'booming' and
‘drummed' which, broadly defined, are the process of producing loud sounds and this suggested that the wind
is very strong.

Lexical cohesion is again evident when the verbs examined share the same semantic content. In the poem
Wind, verb line like 'quiver', grimace', 'tremble’, cry' and 'rang' share the similar property which is associated
with the act of being frightened or terrible. These verbs are used to describe the natural elements (fields, stones
and skyline) as well as non-living things (house and window) in which they are the 'victims' affected by the wind
in the poem. The fact that living as well as non-living things are scared stiff of the wind only demonstrates how
vicious the wind is. Besides, the adjectives 'strained' also emphasize the fact the wind is strong because it
shows that even something as solid as the hill is struggling to withstand the wind.

Another main imagery that is painted in the poem is the fear faced by those are experiencing the weather.
Foregrounding is achieved by some degree of deviation from the normal use of language. As the lexical and
syntactic choices depart farther than from expectation, the emphasis will become greater. In this poem, one can
notice that Hughes uses a lot of adjectives and verbs that are commonly used to describe humans to describe
the wind. Of the many groupings of foregrounded lexical items in the poem, two kinds are prominent. The first
grouping is those which combine inanimate nouns and items denoting psychological states like 'the fields
quivering', 'the window tremble', the skyline a grimace' and 'the stones cry' and the second grouping consists of
the use of verbs of violent action in an inappropriate context such as 'winds stampeding' and 'the wind flung a
magpie'. In the researcher’s opinion, these deviations consist of the selection of verbs that lie outside the normal
range of choices.

In other hand, the poet gives us another deviation that comes from the metaphor that is, 'the skyline a
grimace'. If the frame 'the skyline a .......... ' Was set up, it is easy to make a list of adjectives which could
predictable fill the empty space; the noun 'grimace’ however, is not available for selection in this position. It is
possible that Hughes' foregrounding is meant to stress that the weather is going to get ugly because of the
presence of the noun 'grimace’, an expression typically used for human beings which means 'twisting the face
in an ugly way'.

Foregrounding can also be achieved via similes. In this poem, Hughes compared the movements of the
blade light to that of the lens of a mad eye in the line. 'Flexing like the lens of a mad eye'. The blade light is most
probably the lightning due to the nature of lightning that can be undoubtedly said to look like blades of light.
Besides, evidence that will lead readers to know that the blade of lights refers to lightning is due to the adjectives
describing the blade light which are 'luminous' and 'emerald’. This description allows readers to visuals the
contrasting colours of the sky due the impending wind that usually comes at the onset of storms (Bate: 2015).
The brightness of the lightning juxtaposed against the bright green sky provides readers the image of the
magnificent yet menacing sky. The fact that Hughes likens the lighting's flashing with the 'flexing of the lens of
the mad eye' warns the readers to be on the alert for the turbulent wind that is going to arrive because, like a
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mad person, we find it very hard to predict their next action. Therefore, we always need to be alert when they
are present to avoid disastrous effect.

Metaphors are also found in many parts of the poem. For instance, the parallelism placed between the hill
and a tent portrays the flimsiness and fragility of the surroundings because of the wind. For example, the hill is
compared to the tent and is said to have drummed and strained its guyrope. By describing the hill as 'straining
its guyrope' (stanza 3), it shows that the wind is so strong that the even the hills are reaching their breaking
point. In fact, the wind is so powerful that it is able to dent the person's eyeballs.

Grammatical Cohesion

In the analysis of the structure of the clauses in the poem, the researcher observes that the poet deliberately
uses the present participle of the verbs when describing the wind and its effect. The verbs that are in the present
participle for instance, are ‘crashing', '‘booming', 'stampeding’, 'floundering' and 'blinding' in the first stanza and
in the last stanza, 'blazing', 'seeing' and 'hearing’. However, the presence of the present participle form of verbs
is rather inconspicuous in the rest of the stanza. The usage of this form enables the poet to convey a feeling of
things continuing endlessly and to portray the destructive and powerful wind as not coming to any clear end.
The feeling of uncertainty only brings fear and panic to those that experience the catastrophe.

When describing the wind, the poet repeatedly used the clause structure that places the wind as the subject
of verbs, thus making the wind to be the agent of the actions, .i.e., the poet is able to establish the power held
by the wind in subjugating and overpowering other natural elements. By repeating this transitivity pattern,
Hughes has brought about the effect of making the subjects (e.g.: balls of my eyes, the field, the magpie) of
these processes into objects of wind's all powerful agency.

When it comes to the elements that are affected by the wind, it appears that the poet removes the agent of
the processes undergone by the surroundings. Among the clauses that have the agent removed are 'the wood
crashing', 'the fields quivering', 'a black back gull bent’, the house rang', 'the roots of the house move', 'the
window tremble' and 'the stone cry'. Hughes' repetition of clauses that suppresses the subject of the verbs
compel readers to feel as if all these things are inevitable happening on their own and thus, the helplessness of
the surrounding against the violent wind is intensified. Stylistically, when an agent is removed completely, this
downplays the agent of the action and focuses on the thing which has something done to it (the woods, the
field, etc.). By doing so. It will allow readers to emphasize on the 'victims' of the brutal wind. Beside, this
agentless process creates an air of mystery and suspense to the surrounding.

To Short (1990), in the sentences in which the agent is deleted, no responsibility can be assigned to
something, therefore such a choice allows actions to be described as if the agent cannot be mentioned or is
deliberately not mentioned. By removing the agent in the poem when describing those who are affected, the
poet could also be subscribing to this belief that we should not mention something that is malevolent, in this
case, the wind.

The study also examines the persona 'I' or 'we' in the poem that is made the subject for certain processes
like 'l scaled the house-side', 'l look up', 'We grip our hearts', 'we watch the fire', 'we feel the roots we sir on',
‘we see the windows' and 'we hear the stones' we can see that all the processes do not have the causative
element found in the material processes mentioned above. We can see that while the persona is made the
subject for the processes, they do not affect anyone except themselves and this only serve to highlight their
helplessness against the wind.

Compared to the verb phrases mentioned earlier, one can notice that most of the verb phrases in the poem
are to some extent causative (to crash, to dent, to quiver, to fling, to bent, to ring, to move, to tremble and to
cry) with the wind as the agent. Although the wind is not explicitly mentioned ad the agent, we can semantically
interpret that the wind is causing something to happen.
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Phonological Cohesion

In order to analyze the full effect of the menacing wind, the poet also made a specific choice on the
phonological level. Instead of using end-rhyme as an organizing device, Hughes has chosen to structure his
poem by internal sound patterns in the form of alliteration, which is the repetition of the consonant sound at
beginning of two or more words.

The gloomy impression is reinforced with the presence of harsh sounding voiced plosive like /b/ and /d/ in
words like 'been' /bi:n/, 'darkness' /da:knidz/, 'oooming' /bumiG/, 'black’ /blak/ and 'blinding' /blaindIG/. The
alliteration creates an energetic and dramatic situation as plosive are often used for this purpose. The same
effect is created in the third, fourth and fifth stanza using that technique. In the third stanza, the voiced plosive
is found several times in words like 'dared', 'brunt', 'dented’, 'balls', 'guyrope’ and 'drummed' and in the fourth
stanza, words like 'door', 'grimace’, 'bang’, ;black’, 'back’, 'gull’, 'bend' and 'bar'. The alliteration of the voiced
plosive is also evident in the fifth stanza especially the voiced plosive /g/. among the words that being with a
voice plosive in this stanza are 'green’, 'goblet','deep’, 'great’, 'grip' and 'book'.

It is noticeable that whenever the poet wants to convey about the approaching wind, he uses a lot of these
sounds. The alliteration makes the impact more forceful because the use of alliteration establishes a link
between the words. Not only are these words linked by the quality of the sounds, but also the words mentioned
above are able to create a vivid impression of the threatening wind. Clearly this patterning has a cohesive
function, linking words together at the level of sound. These alliterations reinforce the semantic inter-
relationships of many set of words.

The alliteration of words like ‘darkness’ /da:kniz/, 'dented' /dentd/, 'black’ /blak/ 'blinding' /blaldIG/ and 'brunt’
/br8nt/ also lend the image of something that is not pleasant.

Graphological Cohesion

This poem has a very strict stanza pattern in which each stanza consists of four lines that are almost of the
same length. This strict pattern has lead the researcher to infer that even though the wind is very violent and
strong, and that the persona of the poem is terrified of the wind, the persona is, to some extent, protected in the
house (evident from the lines 'we watch the fire blazing' and 'feel the roots of the house move') and therefore,
able to exact some control over the terrible wind. Even though number of lines in each stanza of the poem is
the same, the researcher finds that the lines of stanza 3,4 and 5 does not represent a complete idea, instead,
the lines are chopped-up and ends abruptly, only to be continued in the next line. For example, in the 31 stanza:

The wind flung a magpie away and a black- (line 3)

Back gull bent like an iron bar slowly. The house (line 4)
In

the 4t stanza:

Rang like some fine green goblet in the note  (line 1)
That any second would shatter it. now deep (line 2)

In chairs, in front of the great fire, we grip  (line 3)

Our hearts and cannot entertain book, thought, (line 4)

From the underlined clauses and words, we can see that Hughes does not complete a statement in one
line. Instead, he prefers to separate his ideas into different lines. From this observation, the researcher can
assume that the poet is trying to create a feeling of disorientation and perplexity that is felt by the persona even
though he or she is sheltered in the house. These feelings of disorientation and perplexity are due to the raging
wind that is becoming more threatening to the occupants of the house
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CONCLUSIONS

The study can sum up that the stylistic characteristics of cohesion that used by the poet Ted Hughes in his
poem Wind can show the readers some information about the author's life, style and ideology. The study gives
the readers an expression about the good, clean English. To this study “style” is the message of using language
to explain one’s thoughts and feelings in the most suitable way. The study sums up that we can judge about a
piece of literary text as being appropriate or inappropriate more than "good”, “bad”, “strong” or “weak”.

In some respect, style is regarded to be a person, that everyone has his or her own style. There is no
person who has no style in the world. That is why the present study starts with one’s style concerning with his
choice of words, namely lexical level, and then the choice of sentence structure, namely syntactic level, and the
choice of sound pattern, namely phonological level.

Anyhow, the poet Ted Hughes succeeds to portrays the savage image of the wind by the patterns of
cohesion and foregrounding. Here, the poet draws the readers' attention to the bleaker and darker side of the
wind, which is often described romantic and positive effect of the wind via cohesion patterns. In this poem, the
poet evokes the reality faced by those experiencing the brutal wind by conjuring an image of destruction and
fear, which contrast with the usual idea of wind. Hughes has managed to show the unpleasant side of nature in
its fury in this poem.

APPENDIXES

Wind

This house has been far out at sea all night,

The woods crashing through darkness, the booming hills,
Winds stampeding the fields under the window
Floundering black astride and blinding wet

Till day rose; then under an orange sky
The hills had new places, and wind wielded
Blade-light, luminous black and emerald,
Flexing like the lens of a mad eye.

At noon | scaled along the house-side as far as

The coal-house door. Once | looked up —

Through the brunt wind that dented the balls of my eyes
The tent of the hills drummed and strained its guyrope,

The fields quivering, the skyline a grimace,

At any second to bang and vanish with a flap:
The wind flung a magpie away and a black-
Back gull bent like an iron bar slowly. The house

Rang like some fine green goblet in the note
That any second would shatter it. Now deep

In chairs, in front of the great fire, we grip

Our hearts and cannot entertain book, thought,

Or each other. We watch the fire blazing,

And feel the roots of the house move, but sit on,
Seeing the window tremble to come in,

Hearing the stones cry out under the horizons.
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ABSTRACT

This paper portrays female masculinity and the position
of black women in Toni Morrison's Sula (1973). Women
in this novel reconstruct their selfhood through rebelling
on social norms and traditions. In their resistance, they
act more like men than women. They work to create
their selfhood and identity through rejection of the
conventional gender roles, which women play in the
community. Morrison's women  contradict the
stereotypes of black women in African American fiction.
This paper records the fortunes of black women in
different matriarchal environments inside black society.
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RESUMEN

Este articulo retrata la masculinidad femenina y la
posicién de las mujeres negras en la Sula de Toni
Morrison (1973). Las mujeres en esta novela
reconstruyen su identidad a través de la rebelion de las
normas Yy fradiciones sociales. En su resistencia,
actlan mas como hombres que como mujeres,
trabajan para crear su propia identidad a través del
rechazo de los roles de género convencionales que
desempefian las mujeres en la comunidad. Las
mujeres de Morrison contradicen los estereotipos de
las mujeres negras en la ficcion afroamericana. Este
articulo registra la suerte de las mujeres negras en
diferentes entomos matriarcales dentro de la sociedad
negra.
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HERMENEUTICS OF BLACK FEMALE MASCULINITY IN TONI MORRISON'S SULA

The black women in Morrison's Sula (1973) are different from submissive and easy- controlled black
women who are oppressed by the black community in general and the white males in particular. Morrison’s
Sula focuses on the individuality of the black woman. Sula, the central figure of the novel, is a black woman
who suffers at hands of whites and blacks. She rejects the traditional norms ascribed to women in society.
Therefore; Morrison attempts to show the individuality of an African-American woman struggling for identity.
L. Devika Rani observes that Sula is different from other controlled black women in her society in that she
"challenges the social norms that deny a woman her individual rights" (p.90) She is presented as a very daring
and adventurous character who plainly defies the restrictions imposed on her individuality and breaks all links
of blood and human relationships in her search to confirm her selfhood. K. Sumana points out that:

Sula opens up new literally and critical option not only for the study of the text by African-American
women but for African-American literary study more generally. The novel certainly helps to set a new
agenda for black women'’s social and narrative possibilities. (p.67).

She revolted against whatever is societal and restricted, therefore; she loses her social liberation. She
intends to assert her identity by rebelling on her community. Sula works very hard to escape all the
traditionalism related to women. Gillespie and Kubitschek observe that this novel "offers a view of female
psychological development that defies traditional male-centred interpretations of female development and
calls out for an expansion of the woman-centred paradigm" (p.13).

Sula gains her strength from defying all conventional values and beliefs in her community. In order to see
the different aspects of the world, Sula has to be different and unconventional. She is different in the sense
that she is true to herself. She refuses to be blindly obedient and submissive to the needs of her community.
Morrison says:

| always thought of Sula as quintessentially black, metaphysically black, if you will, which is not
melanin and certainly not unquestioning fidelity to the tribe. She is new world black and new world
woman extracting choice from choicelessness, responding inventively to found things. (Morrison,
1989, p. 34)

She does not care if people look at her as an outsider. She uses men as she likes. After she has sex with
them, she disregards them and continues her life normally. She rejects the stereotypical roles assigned to
black women. Men are afraid of her evil and they describe her as a devil. Morrison comments:

Their conviction of Sula’s evil changed them in accountable yet mysterious ways. Once the source
of their personal misfortune was identified, they had left to protect and love one another. They began
to cherish their husbands and wives, protect their children, repair their homes and in general band
together against the devil in their midst. (p.117).

By rejecting Sula people in her community unite together against her evil doings. She unifies her
community by objectifying its danger. People in her society do not hastate to label her evil even though they
know quite well that evil are part of human nature. By treating her grandmother violently, other women in her
community start treating their children differently with love and compassion for fear of being treated like Sula's
grandmother. Morrison stats:

It was like getting the use of an eye back, having a cataract removed. Her old friend had come home.
...Talking to Sula had always been a conversation with herself.... Sula never competed; she simply
helped others define themselves. Other people seemed to turn their volume on ... when Sula was in
the room (p.95).
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For her, if women do not revolt against the injustice and oppression they would be like dead living things.
Her family dislikes her because of the unlimited freedom she has. She is the kind of woman who affirms her
place strongly in her society and gains the power of her invented freedom. Women at her time are living
brutally and dreadfully waiting for their final doom. Without enough strength, she will not be able to break the
wall of the convention. She has no desire for material things and she does not want to have a privileged place
in her society. The only thing she desires is to be a woman who can guide other oppressed black women and
help them to resist and challenge the social domination of oppressive male rule. Revolting on their traditions
and values symbolizes the black woman's search for self- affirmation in the patriarchal society. There are
many examples of discrimination and racism in the novel. One example is describing the place the blacks are
living in as the Bottoms.

This description shows the lack of sympathy and concern of the white people towards the blacks: "The
nigger got the hilly land, where planting was backbreaking, where the soil slid down and washed away the
seeds and where the wind lingered all through the winter." (Morrison's Sula, p. 5) Sula’s rebellious nature
appears when she encourages her best friend, Nel, to assert and affirm her freedom and identity. She lives
according to her principles refusing anyone controlling her wishes. She tells Nel: "I got my mind. And what
goes on in it." (Morrison’s Sula, p. 43) Sula wants to affirm her selfhood apart from society. She inherits her
courage and rebellious nature from her grandmother, Eva, who is the most important and influential person in
the family, and she survives alone when she is deserted by her husband. Eva is a complex individual who is
forced to work so hard to save her children:

After five years of a sad and disgruntled marriage BoyBoy took of. During the time they were together
he was very much preoccupied with other women and not home much. He did whatever he could that
he liked, and he liked womanizing best, drinking second, and abusing Eva third (Morrison's Sula,
p.32).

She refuses to surrender, and she thinks that life continues with and without the existence of men. She
decides to survive to save her children from starvation and death. Eva's matriarchal personality makes people
respect her. She is a tough woman who bears the responsibility alone when her husband deserted her. She
enjoys independence and freedom other women do not have. She is not responsible for emasculating her
husband who left the house deserting his wife and children. In fact, she is unduly blamed and stereotyped for
something outside her sphere of influence. Eva's rebellious nature is not the reason behind her husband
abandoning the family but he is a self-interested man who does not have the courage to bear the responsibility
of taking care of his family. Eva is an independent woman who gains strength from her tough experiences in
the absence of the male member.Eva takes on a man’s role and found a way out of the patriarchal and
chauvinistic system that denied her the means of taking proper care of her family. People talk that Eva
intentionally placed her leg on the railway track to assert the insurance money to assist her children from
painful starvation. Eva stands as an example of how African American woman survives despite repression,
prejudice or limitations in life and still tolerate suffering and pain.

Eva loves her family to the point that makes her ready to sacrifice anything and everything for them. When
Eva sees that her son, Plum , sinks into addiction and is unable to save him from sinking further she takes a
dramatic decision to relieve him from his addiction by killing him. She burns him in his sleep. Eva explains
that she could not tolerate seeing her son behaving like an infant again due to the drug addiction: "I done
everything | could to make him leave me and go on and live and be a man but he couldn’t and | had to keep
him out so | just thought of a way he could die like a man not all scrunched up inside my womb, but like a
man" (Morrison's Sula, p.72). Out of love, she saves him from his misery. She thinks that death is better than
addiction .
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What makes Eva stronger is her hatred for her irresponsible husband. Itis this hatred that keeps her alive.
She is not emotionally and mentally sad after his sudden departure. However, Eva’s prejudice towards her
husband does not prevent her from having sex with other men: "Those Peace women loved all men. It was
man love that Eva bequeathed to her daughters. Probably, people said, because there were no men in the
house, no men to run it. But actually, that was not true. He Peace women simply loved maleness, for its own
sake". (Morrison, Sula 41).Despite her being an old and crippled lady, she is also having many sexual
relationships with men visiting her house. Morrison describes her as having "a regular flock of gentleman
callers" (Morrison's Sula, p.41). She does not make love to them, but she has a great deal of fun in their
company. Men liked to be with her because she makes them feel more proud of themselves and she
strengthened their ego, which opposes the belief concerning matriarchs’ behaviour towards men. Andrea
O'Reilly points out that Eva Peace "resists the patriarchal script of motherhood that demands women to mother
children in a nuclear family in which the mother is subservient/ inferior to the husband" (Morrison’s Sula, p.
81). She raises her children by herself, but not out of choice. A woman choosing to be alone is improper for
Eva.

Hannah, on the other hand, is a negligent mother who will sleep with any man, regardless of her neighbours’
or friends’ feelings. Hannah teaches Sula to regard sex as "pleasant and frequent, but otherwise
unremarkable" (Morrison's Sula, p. 40). Many of Hannah's qualities emerge in Sula as an adult. Perhaps this
is a commentary on the legacy that mothers pass onto their daughters. Hanna also rebels on the traditional
norms and principles in the society because she does not have any emotional engagement. Ever since her
husband died Hanna never indulge in a real relationship with a man. In fact, "She would fuck practically
anything." (Morrison's Sula, p.43). She was disliked by other good women in town. Morrison says:

Hannah exasperated the women in the town — the “good” women...the whores, who were hard put
to find trade among black men anyway and who resented Hannah'’s generosity.....because Hannah
seemed too unlike them, having no passion attached to her relationships and being wholly incapable
of jealousy (Morrison's ~ Sula, p. 44.).

Hannah's sexual relationships are physical. She is not selfless. She thinks of herself as a woman when
she leads the men of the Bottom to her bed. Her relationships are best described as: "sweet, low and guileless
... nobody, but nobody could say 'Hey sugar' like Hannah" (Morrison's Sula, pp. 42-43) Sula has bequeathed
Hanna's self -interest and Eva's courage and their love of men outside the concept of marriage. She is
aggressive with her mother because she hears her confessing to one of his friends:" I love her but | just don’t
like her. That's the difference" (Morrison's Sula, p.57) Sula learns self- indulgence from her mother. As a child,
Sula sees many men coming to the house to sleep with her mother. Sula refuses the idea of marriage.
Morrison says:

Marriage, apparently, had changed all that, but having no intimate knowledge of marriage, having
lived in a house with women who thought all men available, and selected from among them with a
care only for their tastes, she [Sula] was ill prepared for the possessiveness of the one person she
felt close to (Morrison's Sula, p.119).

Sula finds that keeping only one, man is a ridiculous idea. McDowell argues that Sula becomes a "sexually
desiring subject rather than as an object of male desire" (p.82) In her discussion with Nel who tells her why
she cannot keep only one man with her, Sula answers: "Is that what I'm supposed to do? Spend my life
keeping a man? They ain’t worth more than me. And besides, | never loved any man because he was worth
it. Worth didn’t have nothing to do with it." She adds: "My mind did. That's all." (Morrison's Sula, p.143-144).



AZHAR HAMEED MANKHI
Black Female Masculinity in Toni Morrison's Sula
44

Morrison says:

Sula was distinctly different. Eva’s arrogance and Hannah's self-indulgence merged in her and, with
a twist that was all her own imagination, she lived out her days exploring her own thoughts and
emotions, giving them full reign, feeling no obligation to please anybody unless their pleasure pleased
her (Morrison's Sula, p.118).

Although Sula inherited fearlessness, arrogance, self-indulgence and independence from her mother
and grandmother, she is still different from them. Tough situations teach her never to surrender, and she must
invent her own ways to survive in a tough and inconsiderate society. Sula is not guided by anyone in her
family. Patricia Hill Collins points out that all African American mothers attempt to save their daughters and
teach them to love themselves for whom they really are in order to survive in the patriarchal society. Collins
adds: "African-American mothers try to protect their daughters from the dangers that lie ahead by offering
them a sense of their own unique self-worth" (p.127). This sense of care and protection does not exist in Sula
because Hanna does not care to encourage Sula to develop a self —worth. She is greatly disappointed to see
black women oppressed and ill-treated by both black men and white community. She does not like to see
them victimized and controlled just because they are black and she is angry that these women do not even
struggle to free themselves from the tie of oppression. She refuses the roles of mothers and wives because
these stereotypical roles do not make women happy. She negotiates with her friend Nel:" Every man | ever
knew left his children."(Morrison's Sula, p.143).

She realizes that married life causes women from fatal suffering. She looks upon conventions and
traditions as barriers to self-discovery. Different from other black women Sula makes her own decision to live
on her values and beliefs. She does not depend on anyone to guide her or teach her how to live her life. As
Morrison writes: “The first experience taught her there was no other that you could count on; the second that
there was no self to count on either”. (Morrison's Sula, p.118-119)

Lister observes: "Sula embodies self-determination by refusing to observe social codes and conventions.
Despite the changes that occur during the novel’s time span, Sula remains at odds with her context, untouched
by those cultural forces which gain prominence as the century progresses. (p.31)Sula is irritated because
women accept their inferiority, and they are so week to fight for their rights. Therefore she does not like to be
like those week and inferior women. She even dislikes them because they are passive. She is amused when
something wrong happens to them, therefore; she was called the demon. When her mother is burnt she
stands aside looking at her without offering any help. People said that she was so shocked and paralyzed
that she did not know how to help her mother. But her grandmother contradicts them saying: " Sula had
watched Hannah burn not because she was paralyzed, but because she was interested" (Morrison's Sula,
p.78). When Sula is very sick she confesses to Nel:"l never meant anything. | stood there watching her burn
and was thrilled. | wanted her to keep on jerking like that, to keep on dancing" (Morrison's Sula, p.147)

Sula thinks her inability to feel sad is part of her success and strength. When Eva asks her to think of
marriage she refuses because she thinks marriage strips her of her freedom. She does not intend to cling to
the old stereotypes. She is determined: "I don’t want to make somebody else. | want to make myself."
(Morrison's Sula, p.92). Marriage, Sula thinks, gives freedom to men and strips women of their identity. She
does not intend to be controlled by men under the concept of marriage. She is determined to enjoy her
freedom, and she does whatever she likes without being led by anyone. Nel reproaches her: "You can't do it
all. You a woman and a coloured woman at that. You can't act like a man" (Morrison's Sula, p.142). All the
women in her family are victims of her rebelliousness. Nel associates Sula liberation with a kind of masculinity.
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Stepto remarks:

She [Sula] is a masculine character [. . .]. She will do the kind of things that normally only men do,
which is why she’s so strange. She really behaves like a man. She picks up a man, drops a man, the
same way a man picks up a woman, drops a woman. And that's her thing. She’s masculine in that
sense. She’s adventuresome, she trusts herself, she’s not scared (p. 27).

Sula forgets her womanly role and embodies the role of a man in forming an emancipated woman and
this is what Morrison regards as irrational thought of Sula. She treats these women violently when they cling
to their stereotypical roles. Morrison observes: "And like any artist with no art form, she became dangerous”
(Morrison's Sula, p. 26). Eva who used to be the controller in her house loses her freedom confronting Sula
who sends her to the elderly house. Eva is no longer the controller in her house. When freedom is lost Eve
has no decision of her own. Morrison points out:

Her once beautiful leg had no stocking and the foot was in a slipper. Nel wanted to cry—not for Eva’s
milk-dull eyes or her floppy lips, but for the once proud foot accustomed for over a half century to a
fine well-laced shoe, now stuffed gracelessly into a pink terrycloth slipper (Morrison's Sula, p.199).

Violence becomes the tool through which she defies the stereotypical roles assigned for black women.
Another example of violence she uses against the boys who try to make fun of her. Morrison says:

Holding the knife in her right hand, she pulled the slate toward her and pressed her left forefinger
down hard on its edge. Her aim was determined but inaccurate. She slashes off only the tip of her
finger. The four boys stared openmouthed at the wound and a scrap of flesh (Morrison's Sula, p.54).

She cuts her finger to terrify the boys who annoyed her. She threatens the boys by saying "If | can do
that to myself, what you suppose I'll do to you" (Morrison's Sula, pp.54-55). In doing this, Sula determines to
tell the boys that she is not afraid of them and remind them of what they will get back if they do anything
harmful to her

She kills a boy because he makes fun of her. Killing this boy makes her fearless and more confident.
From this situation, Sula has learned that violence is useful for her in crisis. Her success in preventing herself
from being insulted by using violence confirms Sula of her strong power. Barbara Rigney argues, is also a
"murderer”, as is exemplified by her participation in Chicken Little’s drowning and her passive pleasure in
watching her mother burn. Moreover, Eva's sacrifice of her leg for insurance money parallels Sula’s self-
mutilation (p.64).

Nel is Sula's best friend. Nel represents the other half of Sula.Nel and Sula seek comfort in each other’s
company for they share the common link of being young, black and female in a world that is commonly geared
to meet the designs of white men. Despite having a different background both are close friends because "they
found in each other’s eyes the intimacy they were looking for". (Morrison's Sula, p.52) Bloom remarks that
both Nel and Sula "search for themselves in an alien world- white and male."(p.32). Sula wishes Nel behave
differently from other conventional women. Nel appears as a traditional and conventional lady and lives with
limited self-expression of these gender-identified roles. After marriage she solidifies into her wifely role,
becoming one of the women who had "folded themselves into starched coffins”" (Morrison's Sula, p. 122).
Stien describes Sula and Nel as: "two selves, the ‘monstrous’, passionate, sexual woman, and the ‘good’,
rational, controlled woman" (p.127). Morrison describes: "Because each had discovered years before they
were neither white nor male and all freedom and triumph was forbidden to them they had set about creating
something else to be". (Morrison's Sula, p. 52) Barbara Smith writes that their friendship is "the necessary
bonding that has always taken place between Black women for the barest survival. Together the two girls can
find the courage to create themselves". (p.168) although they share a strong bond, they are different from
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each other. Sula is passionate and Nel is a traditionalist. Nel accepts slavery to racism and Sula tumns into a
liberated woman. Sula denies the traditional role of a woman. She refuses the sex, race and class definitions
of the society. Sula not only refuses the role assigned to her by her society, but she also steps outside the
caste of woman, beyond any class or definition, she insists on making herself. Morrison compares these two
women: "Nel seemed stronger and more consistent than Sula, who could hardly be counted on to sustain any
emotion for more than three minutes" (Morrison's Sula, p.53).Nel's obedience and Sula’s stubbornness are
constantly linked. Sula does not have but Nel who always stands on her side and listens to her and she is
always there when Sula needs her. But Sula betrays Nel intentionally when she sleeps with her husband. This
act of betrayal is described by Morrison:

Sula had clung to Nel as the closest thing to both another and a self, only to discover that she had
no thought at all of causing Nel pain when she bedded down with Jude. They had always shared the
affection of other people: compared how a boy kissed, what line he used with one and then the other.
"She adds:" Marriage apparently, had changed all that but having had no intimate knowledge of
marriage, having lived in a house with women who thought all men available and selected from
among them with a care only for their tastes, she was ill prepared for the possessiveness of the one
person she felt close to (Morrison's Sula, p.119).

Her justification for betraying her best friend is that she is supposed to share everything with Nel because
she is her best friend. This justification is not accepted by Nel. Sula does not think of her action as an act of
betrayal. She supposes Nel to be more angry with her husband for betraying her and for being an
untrustworthy man. She cannot understand Nel's pain when her husband's reality is revealed. Morrison says:
"It had surprised her a little and saddened her a good deal when Nel behaved the way the others would have"
(Morrison's Sula, 120)Sula is senseless therefore she does not apologize to Nel for betraying her and she
does not realize the harmful thing she does to her best friend. "Sula’s independence and freedom do not
permit her to feel shame herself" (Morrison’s Sula, p.197) Nel refuses Sula's action because she is a traditional
woman who does not have a personal identity but she intends to maintain her social identity.Sula succeeds
in creating her personal identity not caring about losing her social identity because she is a liberated woman
whose stubbornness and inflexibility places her at odds with the culturally rich black society. Nel is like Sula
in her rebellion on her mother who controls Nel's life. Nel dislikes her mother control and she struggles to set
herself free. When her mother goes to New Orleans to visit her grandmother she unintentionally sits in the
white people's section. She is reproached by a white man who humiliates her. Helene feels humiliated,
apologizes for her oversight and smiles at the conductor "like a street pup" (Morrison's Sula, p.21). Nel is
pleased to see people hate her mother and are not under her control. Morrison says :"She [Nel] felt both
pleased and ashamed to sense that these men, unlike her father, who worshipped his graceful, beautiful wife,
were bubbling with a hatred for her mother" (Morrison's Sula, p. 22) When Nel sees her mother's weakness
she determines to be herself. She decides that she will not be led by her mother again. She whispers to
herself: "I'm me. I'm not their daughter. I'm not Nel. I‘m me. Me". (Morrison's Sula, p.28).Rebelling on her
mother is important for Nel to create her identity. She wants to enjoy life outside her mother's domination.
This rebellion brings her close to Sula who rebels on her family and her society. Nel likes the way Sula lives
her life. They both, according to Beaulieu, find a sense of belonging in their friendship with each other.
Beaulieu claims: "When women deny their mothers in Morrison's novels, as they often do, the result is a loss
of self or center"(p.116). Their attraction to one another and their rebelling on their families is describes as
Lucille Fultz calls "the handicap of being born black" which comes from the "reality of being alternately
attacked, ignored, then singled out for some cruel and undeserved punishment'(p.47). When they are not
given the care they deserve from their families they learn how to protect themselves and overcome the
experience of being singled out.Although they are different they need one another because as M.L.
Montgomery observes, they "experience a profound sense of alienation in a patriarchal world which evolves
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no terms for their existence". (p.132) After Sula’s death Nel realizes that she has lost everything. She runs to
her grave calling her name: "Oh Lord Sula, girl, girl, girl, girl, girl." (Morrison's Sula, p.174) Nel realizes that
she did not lose her husband because of Sula but, in fact, she lost a best friend to gain social acceptance. Nel
says:

All that time, all that time, | thought | was missing Jude.’ And the loss pressed down on her chest and
came up into her throat. ‘We was girls together,” she said as though explaining something.... It was
a fine cry —loud and long— but it had no bottom and it had no top, just circles and circles of sorrow
(p.174).

Sula does not have a good reputation in hr community. She sleeps with all the husbands in the city
without considering these sexual relationships as real. Eva rebukes her for the irrational practices of
prostitution in return of misleading herself "You sold your life for twenty-three dollars a month" (Morrison's
Sula, p. 93). Nigro claims that Sula’s death is significant for her community because "the community’s role of
defining itself through acceptance and disapproval of one of its members' shifts. No longer is the she-devil the
focus of their collective energies” (Marie Nigro. 1998, p.731.)

Sula discovers men through her mother who sometimes takes them to her bedroom, where her daughter
also sleeps. Sula as a child sees her mother goes out with men and comes back home happy. Hanna teaches
Sula that sex is "pleasant and frequent, but otherwise unremarkable" (Morrison's Sula, p.41). She is indulging
in these sexual relationships only for pleasure. She dislikes marriage. Simone de Beauvoir asserts in her book,
The Second Sex, that "the whole marriage is today a surviving relic of dead ways of life and the situation of
the wife is more ungrateful" De Beauvoir means that marriage is unappreciative because women do not have
the same rights that men have. (p.479).Grewal, on the other hand, observes her "expression of sexuality is
unencumbered by marital laws and expectations."(p.48). Sula 's sexuality is not like Nel's in that it is, as
McDowell points out, "not attached to anything outside herself or expressed within the institution of marriage
that legitimates it for women [. . .]. Rather it is in the realm of sensory experience and in the service of the self-
exploration that leads to self-intimacy"(p.156). Bhasker notes that Sula's "status as a woman without a man
and a woman without children simply does not translate into a life that the Bottom understands"(p.33).As
Bernard W. Bell has clearly noted the social consequences after Sula's return to Medallion for her irrational
emancipation saying that:

Sula represents the actual and imagined force of evil in the black community. When she put her
grandmother in a home, they called her a roach; and when she took Jude from Nel and slept with
white men, they called her a bitch. The folks of the Bottom, true to their culture, also remembered the
"weighty evidence" of Gothic events that proved that Sula was evil (p.275).

The only time she behaves conventionally is when she is attracted to Ajax who admires her peculiarity
and rebelliousness. This is the first time Sula is attached to a sense of possessiveness. Morrison points out:

Sula began to discover what possession was. Not love, perhaps, but possession or at least the desire
forit. ..... she actually wondered if Ajax would come by that day. Then there was an afternoon when
she stood before the mirror finger-tracing the laugh lines around her mouth and trying to decide
whether she was good-looking or not (Morrison's Sula, p.131).

Sula begins to lose her power when Ajax flirts her. This is the first time Sula feels she needs a man. What
Ajax has done for Sula makes her clumsily fall into the trap of stereotypes that most women in the Bottom
cling to. Sula fails to realize that what Ajax loves in her is her rebellious nature and peculiarity. Ajax feels
happy when he meets Sula and that "he had never met an interesting woman in his life," besides his mother,
of course (Morrison's Sula, p.126). But she begins to behave and dress like conventional women. She changes
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herself for Ajax who does not welcome this change. He admires her stubbornness and rebelliousness.
Therefore, when Ajax senses Sula’s change, seeing she behaves like other women he knows, he decides to
leave her behind, which really surprises Sula who begins to lose her trust again of all men on this earth. Sula
experiences man's departure and is unhappy about this end. His departure makes her empty. Sula's life
becomes unhappy and she starts to spend more time at her house and, as a result, falls gravely ill. For Sula,
there is no one deserves her trust. She transgresses the rational boundaries of self-liberation that she does
not consider the surroundings, staring only for her emancipation at the expense of anyone but not herself, and
this made her irrational woman. Bhasker argues that "Despite any real or perceived Limitations imposed by
her family, her community, or the era in which she is depicted, Sula does not put any limits upon herself"
(p-23).
K. Sumana argues that Sula's emancipation has a negative effect on her. She claims that:

Selfish quest for individual fulfillment only leads some Africans to see themselves in isolation from
the community that has shaped, protected and nurtured them ... She [Sula] does not seem to realize
... that individual fulfillment is dialectically related to group fulfillment and that the former is
conditioned by the latter (pp.77-78).

Morrison's black women are well articulated by Stegeman (1974, cited in Frank 1987), who claims:

The New Woman represents a theory of personhood where the individual exists as an independent
entity rather than in her kinship relations, where she has a responsibility to realize her potential for
happiness rather than to accept her role, ...and where she must reason about her own values rather
than fit into a stereotyped tradition (p. 17).

Lal claims that Morrison has probed "a way to offer her people an insight and sense of recovered self so
dignified and glowing that no worldly pain could dull the final light."(p. 9) Black women are often thought of
lacking sexual attractiveness or they are seen as women unable to have intimate relationships with men.They
are devalued in their societies. But Morrison portrays her black women as being able to survive without the
help of men by assuming the masculine role.
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ABSTRACT

The present research seeks to reinforce the role of
economic TV. shows in promotion for the financial
inclusion concept within the Iraqi Central Bank strategy
of the years (2016-2020). It aims at finding out different
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RESUMEN

La presente investigacion busca reforzar el papel de los
programas de economia en la television, para la
promocion del concepto de inclusion financiera dentro
de la estrategia de los afios 2016-2020 del Banco
Central Iraqui. Su objetivo es descubrir el nivel de
exposicion a los programas de economia financiera y
sus patrones. También tiene como objetivo obtener
informacion de los datos que estos programas
presentan para reforzar el concepto de inclusion
financiera y su contribucion en la reduccion de las tasas
de pobreza y la creacion de seguridad y estabilidad
econdmica.
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economia, shows de tv.

(CC BY-NC-SA 4.0). Mas informacion en https://creativecommons.org/licenses/by-nc-sa/4.0/


https://creativecommons.org/licenses/by-nc-sa/3.0/deed.es_ES

Utopia y Praxis Latinoamericana; ISSN 1316-5216; ISSN-e 2477-9555
Ao 25, n° Extra 1, 2020, pp. 50-64
51

INTRODUCTION

Education and teaching are among the important jobs that mass media have in social interaction. So most
countries depend on mass media and communications in delivering their strategic programs and plans to
citizens. This is performed through supporting the economic topics in these countries and emphasizing these
media. What is more is their ability to news coverage of events and economic issues. They also introduce a
highly professional and active media processors or treatments for these events and economic issues through
preparing effective and professional strategies that support the economic base and perform its national targets.

Economic TV. shows are considered by audience as one of the most exciting and attractive programs due
to the various voices and figures cooperated within them. In addition, there are various views, experiences and
cultures that satisfy the cognitive needs of audiences and keep them in continuous contact with daily life
problems and situations.

Since the concept of financial inclusion is regarded as an essential factor that helps in reducing poverty
and fulfilling economic growth for both the citizens and nation, the researcher has attempted in his search to
highlight the role of the economic TV. programs in promoting the concept of financial inclusion.

The problem of the research lies in the attempt to show the role of economic TV. shows in promoting the
concept of financial inclusion especially in the light of economic financial crisis that Iraq suffers from after the
end of terrorism-groups war in 2016, a matter that has led the Iragi Central Bank to establish a special strategy
for financial inclusion of the years 2016-2020 through which security and economic stability of Iraq might be
obtained.

In this context, the Iraqi Central Bank has worked to find and establish financial and banking organizations
that contribute in providing their financial products for all Iragi-society classes mainly for the economically weak
classes. Here lies the role of economic TV. Programs in creating financial and economic culture among the Iragi
audience that effectively helps in fulfilling the financial inclusion. In a net shell, the problem of the research can
be expressed in the following question "What is the role economic TV. Shows in fulfilling financial inclusion?”

The importance of this research stems from the investigating the relation among the economic TV. shows
in fulfilling financial inclusion among the Iragi audience. Financial inclusion, in turn, works to reinforce prosperity,
reduce poverty and obtain security and economic stability. As a result, the financial and banking organizations
work on creating and expanding the procedures that lead to obtaining financial services and protecting
consumers to ensure the provision of responsible financial and banking services.

Aims of the Research

Methodologically speaking, the present article aims to reinforce the knowledge conceming the role of
economic TV. shows in promoting financial inclusion within the Iragi Central Bank strategy for the years 2016-
2020. To achieve this it was necessary to find out how much the audience is exposed to economic TV. Shows;
monitor the audience's viewing rate of programs; investigate time duration the public spends on watching
economic TV. shows; explor the favorite times the public prefer for watching these shows; identify the
information these shows present that help audience understand the financial inclusion; find out how confident
the audience of economic TV. shows is about the banking sector; find out the financial services suitable for the
audience of economic TV. shows; determine the confidence of financial products introduced by banks through
the economic TV. shows; the contribution of the economic TV. shows in reducing poverty and obtaining security
and economic stability, lastly to explor the interest of these shows in social classes that are economically weak.
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METHODOLOGY

The present article is among the descriptive researches that focus on studying Iragi people to obtain the
required information and data and know their trends and opinions concerning the economic TV. shows and their
role in promoting financial inclusion in order to get beneficial results. The research is dependent on the survey
method which is considered as an organized scientific effort that depends on collecting realities and data,
analyzing and interpreting information and finding out the relation, which the Iraqi people form, between the
economic TV. Shows and financial inclusion.

A number of methods and scientific tools has been used in the field survey or context of this research.
These methods and tools are as follows:

1-The Questionnaire: the researcher has designed a questionnaire form which is then applied to teaching-
staff members of the Finance and Banking Sciences Departments in Governmental universities situated in
Baghdad to get the suitable answers for the research inquiries and fulfilling research aims. A group of questions
has been formed related to the general data and the subject of being exposed to economic TV. Shows and their
role in fulfilling financial inclusion.

2-The Scale or Standard: studying any phenomenon requires the researcher to establish a standard for
understanding this phenomenon and its relation to other phenomena. The accuracy of this scale depends on
the process of preparing the scale items and how accurate these items are in representing the criterion they
measure. As a result, the researcher has formed the financial inclusion Scale-items which are (11) items with
threefold answer-options namely (agreement, neutral, disagreement) which are marked as (3, 2, 1) respectively
for the positive items and the opposite for the negative ones.

The researcher has used the suitable statistical tools that substantiate the aims of his research. Having
collected the data of the field study, the researcher has treated them statistically via using (SPSS) program as
follows:

-Simple repetitions and percentages.
-Factor Analysis.

-Principal Component Method (PCM).
-Eigen Value.

-Loading

-Rotation

-Kaiser Meyer Olkim Test (KMO).
-Bartlett Test

-Varimax Method

Research Society

The teaching staff members of the Finance and Banking Departments in Governmental universities in
Baghdad represent the research society. The study has been applied to a sample of (60) examinees or
members belonging to Baghdad, Mustansiriyah and Iraqi universities. This sample has been chosen after
reviewing the previous media-studies, i.e. they are teaching staff members who follow and watch the Economic
TV. Shows.
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ECONOMIC TV. SHOWS

Economic TV. Shows reflect the economy situation of countries through introducing a thorough vision for
those who are interested in economy and decision makers in addition to projects owners, investors and various
economic classes. Now, economy has a great importance in human life, as compared with previous periods in
which the economic media audience was relatively small, a matter that led most TV channels to focus on
financial market only (www.albayan.ae) but now Economic TV. Shows present a vivid viewpoint. They seek the
audience's interest, so such shows do not superficially tackle the economic theories as presentation of
mathematical numbers, instead, they consider bread, for example, as the backbone of economy in building up
the TV communicative message for audience.

TV shows are regarded as one of the most important and influential of mass media since TV has been of
great effect on audience. They introduce a special content supported by sound, image, colors, actions, various
types of effects, quality and size of screens and their ability in communicative technique and the techniques of
high clarity. (www.Almoshar.ae) to add more is that TV. Is available for all. Audience does not need great effort
to get it. He/she can relax and watch TV. Programs.

Economic TV. Shows are classified according to the job they perform, the content they introduce to the
audience and the nature of audience, periodicity of broadcasting and presentation, the time of presentation,
language used, and the artistic template or figure in which they are presented. The great majority of specialized
TV. makes the good preparation among the most important factors of the shows- success and continuity of
these shows.

Since economic TV. Shows have a relative importance among audience mainly after the global financial
crisis in 2016, those who are in charge of these shows have paid close attention to the artistic templates in a
way that suits the audience's needs to understand and be acquainted with the economic issues. Among the
important templates are: (www.Almoushar.ae).

1-Economic Magazine: is a TV template periodically shown. It includes various economic items unified by
subject unity. It is presented in a way that gives it the criteria of a printed magazine such as cover titles, openings
and the magazine-issue character. The TV magazine collects the other small TV template such as talk, dialogue,
news and report.

2-Interview and Dialogue Program: is the one that shows a dialogue or conversation, between two persons,
which has economic objectives. Dialogue is divided according to its aim into:

-Information Interview: is introducing economic information taken from an economic character that is
regarded as the source of this information or is familiar with it.

-Opinion Interview: is the economic character's standpoint concerning some economic issues or the views
of ordinary people concerning an economic issue.

-Personality Interview: makes the audience be acquainted with an economic well-known or unknown figure.

FINANCIAL INCLUSION

Organizations and individuals including those with low income and big or small companies have the ability
to get a benefit of the suitable financial services and products which the formal financial and banking
organizations introduce "with high quality and reasonable prices" such as (accounts, deposits, payment and
transfer services, insurance, monetary credit services or bonds). This should be performed under a suitable
legal and systematic environment (CGAP and Arab Monetary Fund (2017). "Financial Inclusion Measurement
in the Arab World". Working paper, January 2019).

The importance of the financial inclusion lies in the important role it plays in improving the economic
performance of the state on one hand, and realizing the financial stability which the financial and banking
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institutes are after on the other. Thus, some states have increased their efforts for preparing and applying a
special strategy for this purpose. They have applied a number of homorganic financial, banking and media
strategies in order to increase the financial and banking edification and awareness. In 2010, more than (55)
states have promised to perform the financial inclusion, and more than (30) ones have announced and prepared
a national strategy for this purpose and have regarded the date of (4/7) as the Day of Financial Inclusion (The
World Bank (2014). "Global Finance Development of Financial Inclusion", P-21).

According to the Global indicator (FINDEX) which is prepared by the International Bank, 38% of the total
percentage of adults all over the world do not obtain the banking services. To add more is that according to the
partial indicators of financial inclusion, Iraq occupies (13) rank among Arab Nation Countries. It has loaned at
about 12% of adults, and those who have reserved are about 13% of adults. As far as those who have financial
accounts are concerned, they form about 13% of adults (www.World Bank.org/global findex). In Irag, the Iraqi
Central Bank have established a special strategy for performing financial inclusion for the years (2016-2020)
under the condition that this strategy must include: (The Strategy of Iragi Central Bank of the years (20116-
2020)

1-Defining the financial inclusion with the number of bank customers whether they are real customers or
just normal shoppers who are trying to get banking services.

2-Raising financial inclusion throughout increasing the banking density and developing electronic payment-
tools and building up (Q-Card) company and giving 30% of its capital to Al-Rafidain and Al-Rasheed Banks.

3-The Iraqi Central Bank must give licenses for the companies of electronic cards and allow for placing
(ATM) and the use of smart-cell phones.

4-Increase the people's trust in banking sector. This can be achieved through the polite dealing with the
customers and helping them get the financial services and products very easily and with low suitable costs. In
addition to that, they must be provided by the financial and advisory information to increase their financial culture
and abilities.

5-Financial inclusion must guarantee that all the economically weak classes of nation can get the financial
and banking products suitable for their needs and economic circumstances. This will lead to increasing their
incomes and reducing unemployment level, a matter that will be reflected on realizing social peace and security
stability.

The strategic plan has also insisted on the attention that must be given to the media aspect mainly the TV.
Through preparing and paying attention to the economic TV. Shows since TV plays a crucial role in promoting
the financial inclusion, making the audience get the financial culture and increasing their financial abilities. This
helps them understand the nature of these financial services and products, which in turns, encourages banks
and financial institutes to innovate useful financial products related to the audience's needs.

THE FIELD STUDY DATA DESCRIPTION

To get the information and data concerning the understanding of the role of economic TV. Shows in
promoting the concept of financial inclusion, the questionnaire form has been used. It has been designed and
divided into three axes®).

-First axis: General Data of the Research Society
-Second axis: Economic TV. Shows
-Third axis: Financial Inclusion

) For more information, see the Appendix.
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The open and closed questions-selection and the scale in the three axes in the questionnaire have been
evaluated by a jury members™*) for the adoption of its final version. The questionnaire has been distributed
among the teaching staff members in the Financial and Banking Departments at the Governmental universities
situated in Baghdad as stated before. In this way, the researcher has covered all these Departments and their
teaching staff members as shown in Table 1.

Table 1 General Data of Research Society

Sex Cetificate Scientific Titke Sum
No University
Mde Female Msc FhD Asst. Inst Inst. Aszst.Prof. Prof
1 13 G 4 15 0 & 13 ] 19
Baghdad
2 10 10 8 12 5 8 T ] 20
Mustansifiyah
3 Iragia 14 7 7 14 5 8 ) 0 21
Total 37 23 19 41 10 22 25 0 30
Percentage 1% 38% 32% 35% 18% 6% 46% 0% 100%

First Axis; General Data of the Research Society

Research society, as stated before, is represented by the Finance and Banking Departments/ Colleges of
Administration and Economics at the Governmental universities. A sample of (60) teaching staff members who
represent a thorough coverage of all members of the universities under study. Such a sample is usually used
in media studies.

The research results have shown that the male members are (37) who form (61%) of the sample size. 14
members of them are from the College of Administration and Economics- Iragi University. The female members,
on the other hand, have been (23) members who form (39%) of the sample size. Most of them are from College
of Administration and Economics-Mustansiriyah University. The research results also indicate that those who
have PhD are (41) ones. They form (68%) of the sample size. The majority of those (41) members are from
College of Administration and Economics- Baghdad University, i.e. (15) ones. Whereas those who have MSc.
Degree are (19) members who form (32%) of the sample size. (8) of them are from the College of Administration
and Economics-Mustansiriyah University.

The results of the research have also shown that (28) members have a scientific title of Asst. Prof. They
form (46%) of the total sample size and they have occupied the first rank among the others. (13) members of
them are from the College of Administration and Economics- Baghdad University. The second rank has been
occupied by those who have the scientific title of (Instructor). They have been (22) ones who form (36%) of the
total sample size. Among those (22) members, there are (8) for each of the Iragi and Mustansiriyah Universities.
The third rank is devoted to those with Asst. Inst. Scientific title. They are (10) members who form (18%), (5)
members of them have been from the Iraqi University. The last rank is given to those with the scientific title of
Prof. since it has been (0).

(++) Jury members:

1-Prof.Abdul-nabi Khaza'el (PhD), Dept.of Radio and TV Journalism, College of Media, Baghdad University.

2- Prof. Ammar Taher (PhD) Dept.of Radio and TV Journalism, College of Media, Baghdad University.

3-Prof. Wisam Fadhil Radhi (PhD), Dept.of Radio and TV Journalism, College of Media, Baghdad University.

4-Prof. Maithem Isma'el Lu'eby (PhD), Dept.of Economics, College of Administration and Economics, Mustansiriyah University
5-Asst.Prof. Wadhah Sabri Ibrahim (PhD), Dept. of Statistics, College of Administration and Economics,Mustansiriyah University
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Second Axis: Economic TV. Shows

The factors and effects of this axis and which are related to the economic TV. Shows can be described as
the variables that are included in the Factor Analysis the researcher has made using (SPSS Program) and
Principal Components Test (PCT), for solution and the Varimax Method for obtaining the results. These
component have been symbolized as follows:

-VAR1: watching and facing the Economic TV. Shows

-VAR2: watching average of the Economic TV. Shows

-VARS3: time duration required for watching these shows.

-VAR4: Favorable time for watching these shows.

-VARS5: the information which these shows introduce to help in understanding financial inclusion.
-VARG: Economic TV. Shows take part in increasing trust in the banking sector.

-VART: Economic TV. Shows help in learning about the suitable financial services.

-VAR8: Economic TV. Shows are regarded as a source of trust for the financial services these banks
introduce.

-VAR9: the information which these shows introduce are misleading as far as the concept of financial
inclusion is concerned.

To test whether there are partial links among the small factors, (KMO) Scale and Bartlett Test have been
used. The minimum of (KMO) Scale is (0.50). If its value is near to (1), this means that sample size is sufficient
and the vice versa is then correct. The results have shown that its value equals (0.561) which is greater than
(0.50). This means it is possible to depend on the factors that are obtained out of the Factor Analysis and pass
a judgement concerning the sufficiency of the sample size. To find the probable value of Bartlett Test at (0.50)
an insignificant level, with a freedom degree (36) which equals (P-Value=0.000) which is less than (0.50). This
indicates that there is a correlation among the factors and the correlation matrix is not unilateral.

Table (2) shows the total explained variance of the second axis related to economic TV. Shows and their
relation to financial inclusion concept.

Table (2) Total Variance Explaining the Second Axis

Components Initial Eigen Values Rotation Sums Squared
Eigen Percentage of| Cumulative Eigen\Value | Percentage | Cumulative
Value Variance of Value of Variance rate of
each factor of each variance
factor

VAR 1 2.601 28.905 28.905 2.272 25.248 25.248

VAR 2 1.958 21.753 50.658 2134 23.715 48.863

VAR3 1.325 14,718 65.376 1477 16.413 65.376

VAR 4 0.969 10.764 76.140

VAR5 0.723 8.029 84.169

VAR 6 0.561 6.236 90.407

VAR7 0.450 5.001 95.408

VAR 8 0.252 2.805 98.214

VAR 9 0.161 1.786 100.000
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Table 2 explains the total variance that clarifies the second axis that is related to the economic TV. Shows
and their relation to the concept of financial inclusion:

-First column: represents the factors that tentatively equal the variables included in the research.

-Second column: represents the Initial Eigen Values that keep the factors in the analysis through the
attaching of imaginary values of the correlation matrix. In other words, all the factors will be kept and total values
greater than one facing them. This column is made of the following:

1-Eigen Value: is the root values for each factor and its summation equals the number of variables under
study, i.e. (9=....1.958+2.601). The values of this column show that there are three factors that have total Eigen
Value greater than one. They really affect the role of economic TV. Shows in promoting the concept of financial
inclusion and at the same time the exclusion of other factors since their Eigen Values are less than one.

2- The percentage of variance for each factor has been calculated as follows:

Variance rate of any factor = (Sum of Eigen values divided by number of variables)*100

As such, the first factor has got the highest variance rate which is (28.905%), the second one (21.753%)
and the third is (14.718%) of the total variance. The same has been noticed with other factors that are gradually
decreasing.

3- Cumulative Variance Rate: is the collective variance rate of the column which is explained by the
extracted value of the total variance (65.376%).

-Third Column: is the rotation Sums squared. It includes the same registers found in the second column,
but only for the factors that have been extracted. After rotating them, we get the variance rates, which the factors
that have been extracted, explain after equivalently distributing them. They have got (65.376%) of the variance
that occurred among the factors.

The total Eigen Values that face the factors clarify that these values start appearing at the first factor and
they fading after the third one because their value is less than one, as a result, the first three factors are kept
as shown in figure(1) .

Figure (1) Total Eigen Values of Economic TV. Shows-Factors

Scree Plot
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After rotating the matrix of the three factors, the saturation of any variable upon any factor is valid, i.e. the
value of simple correlation factor among the factors and variables from the three factors that have been
extracted as explained in Table (3):
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Table (3) Matrix of the factors related to Economic TV. Shows

Rotated Component Matrix
Component
1 2 3
VYARO000M 894 133 161
VAR00002 856 A67
YARO0003 693 -13
VARQOOO?7 494 799 105
VARO000G _127- 747 67
VARO0005 362 122
VARD000S - 97- B13 -365
VARO0008 AN 819
YAR00004 754

Table (3) clarifies that:

*The first Factor (being exposed to economic TV. shows) is ranked first and is regarded as one of the
essential factors for promoting the concept of financial inclusion with a value of (28.905%) of the total variance
and it includes the following variables:

1-VAR 2 (economic TV. shows watching rate) with a saturation of (0.865).

2-VAR 3 (time- duration of watching economic TV. shows) with a saturation of (0.693).

This means that the more exposing to economic TV. shows as a result of increasing the watching rate and
time duration of this watching, the more promotion of the concept of financial inclusion.

*The Second Factor (watching rate of the economic TV. shows) which has been ranked second among the
essential factors of promoting the financial inclusion with a value (21.753%) out of the total variance has included
the following variables:

1-VAR 7 (economic TV. shows contribute in discovering the suitable financial services) with a saturation of
(0.799).

2-VAR 6 (economic TV. shows contribute in increasing the trust in the banking sector) with a saturation of
(0.747).

3-VAR 5 (the information which the economic TV. shows introduce helps in understanding the financial
inclusion) with a saturation of (0.722).

This indicates that the watching rate of the economic TV. shows greatly contribute in learning about the
financial services suitable for the audience, a matter that leads to trust-increasing in the banking sector and
understanding the financial inclusion.

*The third Factor (time duration for watching the economic TV. shows) which has been ranked third and it
explains (14.718%) of the total variance. It includes the following variables:

1-VAR 8 (economic TV. shows are regarded as the trust-source for the banking products which banks offer)
with a saturation rate of (0.819).

2-VAR 4 (the favorable time for watching the economic TV. shows) with a saturation rate of (0.754).

This indicates that the time-duration for watching the economic TV. shows has a strong linkage with the
favorable time of watching these shows. As a result, this leads to increasing the trust in the financial products
that the banks offer via the economic TV. shows.

Third Axis: Concept of Financial Inclusion
There are some questions placed in the questionnaire concerning the third axis and can be regarded as
factors involved in the Factor Analysis. The (SPSS) Program and Factors-Method Test are used to analyze the
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(PCA) and Varimax Test for obtaining the results. All the questions that are found in the scale have been marked
and classified into (3) with "agree", (2) with "neutral" and (1) with "disagree" as shown below:

-VAR1: Financial Inclusion helps in economic growth and security stability.

-VAR2: Developing the financial institutes and the multitude of their financial products.
-VARS: Financial Inclusion helps in offering cheaper financial products.

-VARA4: Taking care of the economically weak social classes.

-VARS5: Raising the standard of living of the economically weak social classes.
-VARG: Reducing poverty rates.
-VART: Providing the audience with information.
-VARS: Educating and raising the financial awareness of audience.
-VAR9: Contribute in making accurate financial decisions by the economically weak social classes.

-VAR10: Increasing the awareness of using the (ATM).
-VAR11: Increasing the banking density.

To clarify the relations among a group of variables for obtaining new variables called the factors, the Factor
Analysis has been used for studying these variables that affect the concept of financial inclusion and its relation
to economic TV. Shows. To test the sufficiency of the sample or finding the partial correlation links among the
variables, the researcher has used (KMO) Scale and Bartlett Test taking into consideration that the minimum of
(KMO) Scale is (0.50). If its value comes near to one, this will indicate that the sample is sufficient and the vice
versa is correct. The results have shown that its value is (0.576) and it is greater than (0.50). This indicates that
it is possible to depend on the factors obtained from the Factor Analysis.

The probable value of Bartlett Test at an abstract level about (0.50) and freedom degree (55) equals (P-
Value=0.000) and it is less than (0.50), a matter that indicates there is a correlation among the factors and the
correlation matrix is unilateral as well.

Table (4) Total Variance that Explains the Third Axis

Components Initial Eigen Values Rotation Sums Squared
Eigen | Percentage| Cumulative Eigen\ | Percentage| Cumulative
Value of Value Value of rate of
Variance of| Variance of|  variance
each factor, each factor
VAR 1 2.633 23.940 23.940 2.092 19.016 19.016
VAR 2 1.485 13.503 37.443 1.771 16.103 35.119
VAR3 1.334 12.130 49.573 1.590 14.455 49.573
VAR 4 0.997 9.060 58.633
VAR5 0.964 8.763 67.396
VAR 6 0.872 7.926 75.322
VAR 7 0.811 7.372 82.694
VAR 8 0.691 6.278 88.973
VAR9 0.498 4528 93.501
VAR10 0.392 3.560 97.501
VAR11 0.323 2.939 100.000

Table (4) clarifies the total variance that explains the third axis, which is related to the concept of financial

inclusion and its relation to the economic TV. Shows, as follows:

-First column: represents the factors that tentatively equal the number of variables included in the study.
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-Second column: the Initial Eigen Values which are the values of the factors that remain under analysis
through the imaginary roots of the correlative matrix. In other words, each factor, which will be kept and faced
with Eigen values that are greater than one, is correct. This column is made of the following cells:

1-Eigen Value: represents the values of each factor and the summation of this cell equals the number of
variables subjected to study, i.e. (11=......1.485+2.633). The values of this cell indicate the existence of three
factors only that have Eigen Value greater than correct one. They really affect the concept of financial inclusion
via economic TV. Shows and neglecting the other factors because their Eigen values are less than correct one.

2-The Variance percentage (% of Variance) that has been calculated according to the following formula:

Variance percentage of each factor= (the sum of Eigen Value divided by the number of variables)*100

Depending on the variance rate in this cell, the first factor has got a rate at about (23.940%), the second
one is at about (13.503%) and the last one is at about (12.130%) from the total variance, and the same has
occurred with the rest of factors that are gradually decreasing.

3-Cumulative variance ratio: the rising collected variance ratio appears here. They are values that are
explained by the factors extracted from the total variance which form (49.573%).

-Third column (Rotation Sums Squared: it contains the same cells in the second column but only for the
factors that have been extracted after rotating them. It indicates that the variance ratio, which the extracted
factors explain after equivalently re-distributing them, has got (49.573%) of the variance occurred in the factors.
Out of the Eigen Values that face the factors, it has been found that there are values start appearing at the
first factor and fading at the third because their values are less than correct one. Consequently, only the first
three factors are going to be kept as show in figure (2):

Scree Plot

3.0

257

2.0

Eigenvalue
i
|

0.5

Component Number

Chart (2) Eigen Values of Financial Inclusion Concept-Factors

When rotating the matrix of the factors extracted, the saturation for each variable over any factor appears,
i.e. the value of the simple correlation coefficient among the factors and variables concerning the study from
the three extracted factors as explained in Table (5):
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Table (5) Matrix of the Financial Inclusion Concept-Factors
Rotated Component Matrix2

Component
1 2 3

VAR00011 742 164
VAR00003 735 .290 -.263-
VAR00007 642

VVAR00009 499 456
VVAR00006 443 421 263
VVAR00005 737 -212-
VVAR00001 647 .369
VVAR00002 518

VVAR00004 155 400

VAR00010 .249 -111- 763
VAR00008 -216- 307 668

Table (5) clarifies the following:

-First Factor (financial inclusion contributes in economic growth and security stability) which has been
ranked first is one of the factors extracted for the role of economic TV. Shows. Its value has been (23.940%)
from the total variance of the factors. It includes the following variables:

1-The variable VAR11 (increasing banking density) with a saturation at about (0.742).

2-The variable VAR 3 (financial inclusion contributes in offering cheaper financial products) with a saturation
at about (0.735).

3-The variable VAR 7 (providing the audience with information) with a saturation at about (0.642).

This indicates that the financial inclusion contributes in increasing the economic growth and security stability
throughout increasing the banking density and expanding the Bank-branches that offer cheaper banking
products taking into account the audience's interest of the economic TV. Shows which, in turn, provide them
with the required for understanding the concept of financial inclusion.

-Second Factor (developing the financial institutes and multitude of their financial products) which is ranked
second is among the factors extracted for the role of the economic T.V. Shows with a value at about (13.503%)
of the total variance of the factors. It includes the following variables:

1-The variable VAR 5 (raising the standard of living of the socially weak social classes) with a saturation
ratio at about (0.737).

2-The variable VAR 1 (financial inclusion contributes in the economic growth and security stability) with a
saturation ratio at about (0.647).

This indicates that the economic TV. Shows greatly contribute in raising the standard of living of the
economically weak social classes in promoting the concept of financial inclusion, which in turn, helps in the
economic growth and security stability.

-Third Factor (financial inclusion contributes in offering cheaper financial products) has got the third rank
among the factors extracted for the role of economic TV. Shows in this. It has a variance value about (12.130%0
of the total variance of the factors extracted. It includes the following variables:

1-The variable VAR 10 (increasing the awareness of using the ATM) with a saturation rate at about (0.763).

2-The variable VAR 8 (educating and increasing the financial awareness of audience) with a saturation rate
at about (0.668).

This indicates that the financial inclusion offers cheaper financial products that take into account the interest
of the economic TV. Shows- audience, which in turn, work to increase the financial awareness and education
concerning the use (ATM).
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QUESTIONNAIRE FORM

Dear Sirs,

The researcher intends to investigate "The role of Economic TV. Programs in Promoting the Concept of
Financial Inclusion". This questionnaire form has been designed to make use of your wise view points and
collect the necessary data. It is hoped that all the questions and items registered in this questionnaire will
objectively, carefully and clearly be responded to. It is worth mentioning here that your responses have crucial
importance for the researcher to reach scientific results that help in fulfilling the aims of the study.

With Sincere Regards

Researcher: Asst. Prof. Mohammed R. Alessa (PhD)

First: General Information:

Second:

1-Gender:Male ( ) Female( )
2-Scientific level: MSc. () PhD ()
3-Specialization: General () Exact( )
4-Scientific Title ()

Economic TV. Programs "Shows":

1-Do you watch Economic TV. Programs? Always ( ), sometimes ( ), rarely ( )

2-Which channels do you prefer best to watch their Economic TV. Programs

a- . b- ,C-

3-How much is the level of watching these programs? Daily ( ), weekly ( ), monthly ( )

4-How much time do you spend watching these programs? Less than an hour ( ), an hour to two ( ),
more than three hours ()

5-Your favorite time of watching: morning (), midday ( ), night ( )

6-Does the information these programs introduce help the audience understand the Financial
Inclusion? Always ( ), sometimes ( ), rarely ( )

7-Economic TV. Programs increase the trust in Banking Sector: Always ( ), sometimes ( ), rarely ()
8-Economic TV. Programs help in identifying the suitable financial services for the audiences: Always
(), sometimes ( ), rarely ( )

9-Ecoomic TV. Programs are a source of trust for you as far as the financial services the banks offer:
Always (), sometimes ( ), rarely ()

10-The information which these programs present is misleading: Always ( ), sometimes ( ), rarely ()

Third: Financial Inclusion:

ltems Agree | Neutral | Disagree

Financial inclusion via economic TV. programs helps in increasing economic
growth and financial stability

Economic TV. programs contribute in developing financial institute and the variety
of their financial products

Financial inclusion offers, through the economic TV. programs, cheaper financial
products that take into account the audience's interest

Economic TV. programs focus on the economically weak social classes that could
not get the official economic products

Economic TV. programs contribute in raising the standard of living of the
economically weak social classes via supporting the concept of Financial Inclusion

Economic TV. programs help in reducing the poverty averages and fulfilling
economic growth for individuals and the country as well
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Economic TV. programs provide the audience with all the necessary information of
the financial inclusion

Economic TV. programs contribute in educating and increasing the financial
awareness of the audience

Economic TV. programs contribute in making the accurate financial and productive
decisions by the economically weak classes

Economic TV. programs contribute in increasing the audience's awareness
concerning the use of ATM

Economic TV. programs contribute in increasing the banking density and
expanding the banking branches-nets through promoting the concept of financial
inclusion

CONCLUSION

The research results have shown that all the Departments of Finance and Banking in Governmental
universities in Baghdad do not have teaching staff members who have the scientific title of "Professor”. This is
an indication of the lack of specialized and advanced staffs in the field of Finance and Banking. Results also
indicated that the patterns of being exposed to the economic TV. shows effectively contribute in promoting the
concept of financial inclusion because it creates an increase in the ratios of watching and time-duration of this
watch. In addition, they have shown that the promotion of the concept of financial inclusion via economic TV.
shows takes part in fulfilling the economic growth and security stability through increasing the Banking Density
and expanding the baking branches nets which lead to offering cheaper financial products that take into
consideration the audience's interest.

Financial culture of the economically weak social classes is the backbone for achieving financial inclusion.
This will not be obtained unless the attention given to economic TV. shows is increased through increasing
time-duration of exhibiting these shows and using the artistic and directing templates which work to
communicate financial information to the audience in a clear understandable procedure via the Iragi TV.
channels.

It is must to prepare plans and programs by the Iragi TV. channels that go along with the strategy of the
Iragi Central Bank for achieving financial inclusion, giving greater role to the visual media mainly the TV. in the
Iraqi Central Bank Strategy.

Finally, it must be encourage the Iragi Satellite TV. channels to prepare and produce economic TV. shows
by specialists in the field of Finance and Banking. In addition to this, the Governmental and private banks should
also sponsor these programs and shows in order to fulfil the financial inclusion in Iraqi society.
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ABSTRACT

E-government has become a high priority program for
government organizations at the central and regional
levels around the world. The follow-up of certain clear
brand strategies by e-government organizations can
motivate a learning organization to improve its
characteristics. The authenticity of the study has been
examined through the use of total examination forms
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RESUMEN

El gobierno electrénico se ha convertido en un
programa de alta prioridad para las organizaciones
gubernamentales a nivel central y regional en todo el
mundo. El seguimiento de ciertas estrategias claras de
marca por parte de las organizaciones de gobierno
electrénico puede motivar a una organizacién de
aprendizaje a mejorar sus caracteristicas. La
autenticidad del estudio se ha examinado mediante el
uso de formularios de examen total (178) compilados
de funcionarios de la gestion del trafico iraqui en Anbar.
Los resultados apoyan firmemente el modelo sugerido
y hacen referencia a la presencia de una relacién
positiva y sus efectos entre las estrategias de gobierno
electrénico y las caracteristicas de las organizaciones
de aprendizaje.

Palabras clave: Caracteristicas de la organizacion de
aprendizaje, estrategias de gobierno electronico.
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INTRODUCTION

Many researchers have devoted their writings to the problems of creating the E- governance for there is
the theoretical basics for the E-system (Xia, 2017, p.2), the system of the E-government in the Public
administration, information approaches and the analytics in supporting the government activities, and the
potentials of using the information technology and communication to transfer to a new concept of the state
aiming at putting in hand most of needs of people through it (Chernov et al, 2018, p.63). Most of the issued E-
government studies are either conceptual or case studies, just limited studies for analyzing the execution of the
E- government actions. We shed the light upon the rarity of the study of its impact, and actually the previous
studies have shown that transferring of the concepts and actions from the private sector to the public one is a
problem that is not always happened (Hossain et al, 2011, p.576). This refers to the importance of realizing the
unique side for applying the E-government strategies. In other words, it is a matter of must to study the E-
government strategies by themselves.

In spite of the increased interest of the organizations in the applications of the E-government still they front
huge challenges, the most important one is that use and adaptation of the E-government applications that might
never last plus the inactive investment (Chen et al, 2007, p.199). Specifically the evident significance of the
evidence is that not all E- government projects are successful but the great majority of them are failures of some
kind or they did not result in the expected results specially on the top tactic and strategic levels (Heeks, 2008,
p.8), or there is a comprehension and integration of the E-government systems in the organization which is
considered necessary for competition elsewhere. Still there is a lot to learn about the best ways of putting the
E- government in a strategic position to ensure the largest positive influence on the activation of the
organizations (Hossain et al, 2011, p.577). According to that such these challenges and else are embodied in
the strategies of the E- government that is considered a modern introduction to consolidate the Learning
organization characteristics.

In this context, the E- government is considered, one of the new constructions in serving the public
establishment of the audience, a new shape of the shapes of the technological influence on the public
establishments that realized the importance of the Learning organizations required by the a change such as the
use of the new technology via the efforts of the E- government (Administrasi Publik, 2011, p.2). The most urgent
E-government is the human resources hence the preparation of the human resources is made through the
actions of the Learning organizations (Uak Sena,2016, p.1),( Nandan, 2007, p.49). (Gant, 2008, p.52)
recommends the construction of the Learning organization which is one of the seven recommendations in
developing the E-government systems.

Many factors have been identified that are activating together and showing the need for shifting to the
Learning organizations which are (the global, technology, shifting in the work styles, increasing the customers
influence, developing the roles and the expectations of the employees and knowledge). It refers to many
justifications that lead to the competition between the countries to adapt the Learning organization concept,
apply it and keep it up (Thomas & Allen, 2006, p.123). The E-government is also considered as one of the new
aspects to run the E- learning since the changes in the E-governorate are extremely dynamic and as a result
the shapes of learning are considered a quick motivation to develop the modern society which means that the
shift from the traditional approaches to the learning that relies on the activation (Veljkovic & Stoimenov, 2011,
p.119). Despite that, little of the efforts of researching that specified the E-government strategies in the public
organizations plus their relationship and impact in supporting the Learning organization characteristics. The first
motives of our study are that those gaps.

To overcome such gaps and clarify the value of the E-government strategies to enhance the Learning
organization characteristics, a conceptual model has been developed that relies on the literatures of the E-
government strategies and the Learning organization.

Due to the importance of the location and in the light of the this given information it was needed to run these
studies and the researches in the Iraqi organizations and hence the study aims at identifying the modern role
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for the E-government strategies in enhancing the Learning organization characteristics in the Iragi environment
especially in the organization under research process due to the profound the Learning organization
characteristics that enable them to face increased influences of environmental pressures and cope with them.

It has been a common thing that many previous researchers came close to applied problem of the point of
view of the topic in the developing countries as the Iragi organizations, face today challenges represented by
the sudden variations in the administration samples that came out in the world environment. It is required the
adaptation of E-government strategies that will support enhancing the Leamning organization characteristics,
how to employ them in the way that does the best services and, hence, this study comes to answer a basic
question which is (how do the E-government strategies embody the supporting of the Learning organizations
characteristics?) Certain questions have been risen up:

1. What is the extent of the researchers’ realization and perception of the concept of the E-government
strategies?

2. What is the range of possession of the researched organization for the Learning organization
characteristics?

3. What is the level of the E-government strategies applied in the under study organization?

4. Are the Learning organization characteristics supported whenever the interest of the organizations
increases in the E-governments strategies?

Through treating these questions this study aims at sharing in presenting experimental proofs to support
the relationship and the clear influence of the E-governments strategies in enhancing the Learning organization
as they are in charge of formulating and executing the proper strategies to confront the challenges of applying
the E-government.

In the next part, the remaining of the study will be organized as follows, presenting a theoretical framework
for the concept of the E-government and its strategies, the concept of the Learning organization and its
characteristics followed by presenting a conceptual modeling for the study and its hypotheses and then
describing the study community, its sample and its tools. Nest comes the presentation of the findings of the
study and, eventually, the conclusions and the recommendations that the study comes out with.

Conceptual Modeling
A proposed diagram, to complete the treatment of the problem of the study and achieve its goals, has been
put to include all the main and sub-variables of the study as follows:

-The independent variable: The E-government strategies that includes (the strategy of technology, wide
range strategy, strategic dimensions, and the strategy of the service).

-The dependent variable: The Learning organization characteristics which include (the continuous
learning, dialogue, empowering, Connecting and communication).

4 ‘ { )
I -  F— N Y__x
1 E-government Strategies 1 1 Learning Organization Characteristics 1
1 1 : 1
1 1 1
: Technology Strategy : : Continues Learning :
1 1 : 1
1 - 1 1
1 Wide range Strategy < 1 1 Dialogue 1
1 4].—" ]
1 1 1 1
: Strategic Dimensions < 1 1 Empowerment :
1 1 1 1
1 1 1 - o 1
1 Service Strategy P 1 1 Connecting and Communication 1
1 - 1 1 1

| 1

Figure (1) conceptual Modeling
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Hypotheses of the study

- The first main hypothesis: There is a significant connected relationship between the E-government
strategies in all its types and the Learning organization characteristics.

-The second main hypothesis: there is a significant influence for the strategies of the E-government
strategies of all its types on the Learning organization characteristics.

THE THEORETICAL AND PHILOSOPHICAL FRAME OF THE STUDY

The concept of the E-government

There is no one common definition for the E-government but it is a new developed style; even more that it
is a new technological information revolution led to a milestone shift in developing the government systems and
private sector systems and other traditional administrations to the E-transactions. Briefly the E- government is
referred to it as the application of the technologies on the internet in the government and non-government
commercial sectors and activities (Criado and Ramilo, 2003, p.191). The E-government was defined (Bruno,
2002, p.1) as the use of the information and communication technology "ICT”in order to change the government
performance to make it more efficiency and effective. The E-government always refers to the processes and
structures relating to the E-delivery of the government services for the people (Panda & Swain, 2009, p.2).
(Maranny, 2011, p.12) sees that the E-government includes creating a safe government network and a central
data base for the sake of a more efficiency collaborative activation between the government administrative
departments, including the delivery of services depending on the web, and a digital democracy for more
transparent government accounting.

The E- government was also widely defined as the usage ICT to encourage the government work to be
more efficiency and effective, It aims at easing the reaching to the public services more than before and allowing
all the individuals and citizens to get the largest quantity of information and making the government much more
responsible before its citizens (Pacific council on International policy: 2002, p.1). (Turban et al, 2006, p.330)
defined it as the reaching to the usage of the information technology and the E-commerce to present the getting
to the government information and offering the public services to the citizens and business organizations.

It is necessary to refer to fact that the applications of the E-government depend totally on the E-
administrations for the directorates and organizations whether they are in the public or private sectors hence,
we can say that the relationship of the E-government and the E- administration is the relation of the whole with
the part, i.e., the E-government is the whole and the E-administration is the part.

Strategies of the E-government

The E-government strategies are controlled by the actions and the finalized processes according to the
government updating concerning these means such as the means of enhancing the transparency, questioning
and wise ruling where the activities are decided within a short, medium and long term ranges with goals that
could be possibly achieved (Gathungu & Mungai, 2012, p.144). The strategy of the E- government should
target the locations and sectors of high opportunities administration for success and product (Pacific council on
International policy, 2002, p.2). Among the basic strategies of constructing the E- government are: (Maria and
Johanna, 2001, p.329 - 337).

-Businesses reconstruction and updating: it means the reconstruction of the company, new general
administration and modern usage for the technology. In this case there should be a reconsideration in the
administration frames, communications networks, external and internal transformation of information.

-Finding new ways for the government businesses: Means that finding sharing with government or private
sectors, searching for foreign financing and never depending, thoroughly, on the government financing support,
multi-service and shopping job... etc.
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-Presenting best services to citizens and the commercial businesses: (comprehensive ranges, cheap easy
services, 24- hour everywhere daily services ), so once stationary fixed projects are put out in the E-government
it is necessary to look at the E-government through the following:

* Wide range E-government: it is the complete construction for government and the inclusion of the E-
administrative projects. Such as the E-administrations, the E- facilities, like the filling up of the passport form,
the E-courts, E-health care card, E-learning (Roland and Maria,2001, p.2) .

* Narrow range E-government: Applying the local administrative processes within the scope of E-
administration in the one sector such as the passport in a some governorate and then to the general directorate
for passports in the ministry of interior. It shows that there is a great challenge and inner change that are still
spreading silently behind the E-government, hence the development towards the E-society must confront this
rising, challenging and appearing for the vision soon.

-strategic dimensions: Shifting into effective, successful and competent E- government requires an
adequate vision and a clear facets mission and goals aim at achieving them with adequate priorities in the light
of criteria and qualifications go in line with and correspond the developments of the modern technology. As a
result it is necessary to choose the government projects based on achieving the possible maximum outcome.
In order to develop the strategy it is based on the three-dimensional frame:

* E-services: it focuses on the increasing of the level of the E-converting of the government components
and presenting high quality services through various channels enriching the workers’ needs.

* E-readiness: Focusing on the development of the ability of the united components in Iraq in terms of the
technical, systematic and human levels on the application of solutions of ICT and shifting towards the E-
government.

*ICT environment: This dimension includes the coverage of the organizing factors such as the policies and
legislations that affect the execution of the initiatives of the E-government.

- Planning for the E-government projects: Priority given to the projects decided to be applied is not enough
and so it is necessary to have a detailed work plan that helps guide the government offices and officials in
applying the E-government. Besides choosing the government projects by the best way because it is considered
the start point. Many governments have failed in choosing their projects and consequently resorted to the private
sector (Pacific council on international policy, 2002, p.18).

(Jordan e-government program, 2008, p.4) refers to the successful execution for the E-government in its
wide concept depends on many bases that states and governments must prepare them, The most important of
them possibly is shaping effective strategies completing each other to achieve that success and these strategies
are: planning and administration, service access service, content, technology and sharing and the public
awareness. Wong et al, 2007, p.5 believes that among the strategies that make the development of the E-
government sustainable are wide range strategy that includes the challenges that confront the company
administration resulted from the technological developments.(Grant 2008, p.51) diagnosed many strategies to
achieve success in the E-government in the developing countries represented by the following: strategic service,
learning process administration strategy around the new technology, technology strategy, wide range strategy,
and E-government services assimilation strategy in the organization.

Learning organization concept

The Learning organization has received a lot of interest in the literatures where the organizations are
increasingly encouraged to make use of the learning to gain a competitive advantage (Haley & Lazouskas,
2009, p.3). Learning, in the organization is actually an empowering of the man power and merging work with
learning continuously, since the organizations that give focus on the learning and empowering of the employee
come out with great success, become more adapted with the changes and resisted for longer time (Nazari &
Pihie, 2012, p.211). (Marsick & Watkins, 2003, p.132) described the Learning organization as a continuous
learning process and an independent shift through the strategic process in integrate with the work that
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consequently increases the organization ability to invent and develop. In the same context the Learning
organization is defined as an organization that keeps learning continuously and is possibly (shifting) itself
because it enables people, encourages collaboration, team learning, enhances the open dialogue and certifies
the individuals-organization connection (Dawoood et al, 2015, p.94).

As for (Senge, 1999, p.14) he sees that the Learning organization is basically an organization that works
continuously on expanding its abilities to create its future, is not enough to just stay existed but to learn from
staying alive or what is known as in many times as the adaptive learning and the generative leaming that
enhances our abilities to invent. Foster, 2001, p.7 sees that the Learning organization is the one that enables
each individual of its members identify and solve the problems continuously. So it is the model of the effective
change inside the organizing, to what it has of ability of comprehending and understanding through analyzing
what it applies from experiences whether failed or successful and what it makes use of from the experiences.
As a result of that, it is the kind of organization that enhances the continuous organized renewal via
embroidering/ enlisting a group of the core processes that feed the positive inclination to learn, adapt and
change (Nthurubele, 2011, p.75).

The cognitive perspective of the Learning organization expresses its ability in having the skill of creating,
acquiring and transforming the knowledge that now becomes one of the vital roles for the manager. The
Learning organization is the one that constructs its systems with the ability and capability of getting knowledge
within a long term plan that enables it to make continuous changing processes (Hunger & Wheelen, 2007, p.4).
Malik (2012, p.117) defines it as a continuous method from individuals towards invention and the developed
learning environment through the right usage of the organized resources and the real use of the knowledge.
Whereas Bleed ( 2004, p.1) describes the Learning organization that is the organization that its administration
always checks its experiences and convert them into knowledge accessible to all its human resources and it
has a relationship that connects it with its main goals. According to  Garvin (2000) the Learning organization
is defined as a skillful organization in creating, acquiring, interpreting, transforming, keeping and adjusting
knowledge for the sake of the behavior that reflects the knowledge and the new vision (Bratianu, 2015, p.76).
For (Yang et al, 2004, p.15) he sees that the Learning organization eases the learning process for all its
members and activates with the changes of the surrounding environment positively. Hence the two researchers
believe that it is requires from the organizations to work seriously in order to adapt the concept of the Learning
organization as an approach to improve its performance, growth, existence, and competition with others.

Learning organization characteristics

The Learning organization is characterized by many characteristics, however researchers agreed that the
speed of learning is the basic characteristics that characterizes the Learning organization and compete with the
contemporary ones. Some organizations, on the other hand, fail in learning and the key is the constraints that
hinder it not to be an Learning organization in the light of the five characteristics (personal mastery, mental
models, common vision, team learning, and system thinking) identified by (Senge, 1990). These constraints are
implied in the position of ( avoiding the risk) towards personal mastery, the difficulty of keeping the useful mental
models in a hasty changing position, the possible role of managers in prohibiting the research from a common
vision, shortage of support in building up the team and a way of strict thinking on the level of systems (Fenwick
& McMillan, 2005, p.49).

Besides (Vince & Saleem, 2004, p.135-147) identified caution and blaming as factors that prevent the
organization from being Learning. When the usual position of the organization depends on caution
accompanying the individual blaming, there will be a very little range foe thinking and learning, Though the
feelings are always considered an constraint in the work of the organization, fear and worry could actually push
for effective learning, fear from mistake could also lead the managers to reach to new effective solutions, or
lead to solely blaming and barriers. As it is referred by (Cook, et al. 1997, p.37) there is a group of characteristics
that characterize the Learning organization which are: the existence of a clear strategy for continuous learning
in the organization, encouraging the employees on the self- developing process to increase their skills and
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abilities, creating a suitable climate for working that encourages the participation and frank administration by
numbers and revealing the mistakes, enhancing the invention and the creativity for the employees, the
participation of the employees in taking the decisions, using the system thinking in solving the problems and
taking the decisions.

Both of (Ellinger et al, 2000, p.5), (Kerka, 1995, p.2) referred to the most important effectives and activities
that are considered the exporter for the organization learning and also represent a part of the all characteristics
of the Learning organization, they are: the availability of the continuous learing opportunity, using learning to
reach the goals, connecting the individual performance with the organizational performance and encouraging
the team learning, enhancing the dialogue and questioning culture in organization, insuring the care of the
effective participation and the openness to all the organization members, supporting the organization
relationship with the surrounding environment via acquaintance and the activation with its factors and
authorizing the individuals in terms of the shared vision.

Courter (2003, p.12) and Yang et al, (2004, p.34) are somewhat consistent in identifying the Learning
organization characteristics, including: continuous learning, dialogue and inquiry, team learning, empowerment,
systems for capturing shared learning, communication, and strategic leadership. He added to it (Arma et al,
2016, p.7) two characteristics: friendship and sincerity. It is clear from the above that writers and researchers
agree on four characteristics, even if it is implied, despite the difference in vocabulary, but the content was the
same, namely: continuous learning, dialogue, empowerment, connecting and communication.

Population and sample

The community of the study is represented in the Directorate of Anbar Traffic field to conduct this study
which is considered one of the public service organizations working in the Iragi service sector and its great
importance to this sector and other sectors, on the one hand, and its importance to the community on the other
hand. The sample of the study was a deliberate one that included all senior leaders represented by officers in
the above directorate with actual (178) officials.

Tools of gathering data

The following tools have been adopted in the collection of data and information:

- Available sources and references: What was available before the two researchers from  books,
researches, periodicals, articles, theses and letters related to the subject of the current study in order to cover
the theoretical axis.

- The questionnaire: It is the main tool for collecting the data and the information related to the practical
axis which was prepared based on the studies (Maria and Johanna, 2001) and (Watkins & Marsick, 1997) which
were adapted to the current research directions, objectives and hypotheses. The questionnaire consisted of two
parts: the first part included the E-government strategies (technology strategy, wide range strategy, strategic
dimensions, service strategy) that included 16 items with four items for each strategy. The second part included
the Learning organization characteristics (continuous learning, dialogue, empowerment, connecting and
communication) which was specified with (20) items of five items for each characteristic.

- Personal interviews: Several interviews were conducted to obtain first-hand information on the variables
of the study through the direct interaction with the respondents of the sample as well as its role in clarifying the
dimensions of the questionnaire and items for them.

- The validity measurement: The two researchers verified the validity of the internal consistency and the
consistency of the questionnaire items through the use of (Cronbach's alpha) to calculate the coefficient
consistency of the scale which includes (36) items divided into four sub-variables of the independent variable
(the E- government strategies) and a consistency coefficient ( 0.78), and five sub-variables of the adopted
variable (learning organization characteristics ) with a consistency coefficient (0.83) and it is clear that the
coefficient of consistency of the general questionnaire is high as it reached a value of (0.87). The certainty of
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the measuring instrument and its validity is calculated by the fact that the certainty represents the root of the
consistency coefficient that is calculated by the following equation: validity = square root of consistency = 0.93,
and represent a high validity rate of the questionnaire.

RESULTS AND DISCUSSION

In this axis, the answers of the sample will be described about the study variables represented by the E-
government strategies and the Learning organization characteristics in which a set of measures were adopted
using (SPSS-ver.24) program such as mean, standard deviation, and variation coefficient, and the standard
mean rated (3) was adopted and extracted from the equation (Total of category / its number) in order to measure
the importance of variables for the research sample as well as the importance of its dimensions as the following:

Describing the answers of the respondents on the E-government strategies

Table (1) shows that the mean of the E-government strategy variable was (3.42) which is an average mean
compared to the standard mean and this indicates to the average interest in the E-government strategies
variable. The standard deviation of this variable reached (0.95) and this indicates to a good harmony in the
responses of the respondents which is supported by the variation coefficient value rated (19.22%). The
dimensions of this variable were as follows:

Technology Strategy: It was found that the mean of this dimension was (3.52), which is an average mean
compared to the standard mean. The standard deviation of this dimension was (0.75), which indicates a good
harmony in the answers of the sample members that is supported by the variation coefficient that reached
(21.30%).

Wide range strategy: It was found that the mean of this dimension was (3.47), which is an average mean
compared to the standard mean the thing that refers to the average interest of the members in the wide range
strategy. Whereas the standard deviation for this dimension reached (1.04) which indicates to the low distraction
in the sample members answers. This is largely supported by the variation coefficient rated (30.01%).

Strategic dimensions: It was found that the mean of this dimension has reached (3.29) which is an
average mean compared to the standard mean which indicates to the average interest of the sample members
in the strategic dimensions. The standard deviation for this dimension reached (1.08) that indicates to the high
harmony in the answers of the sample members. This is reinforced by the variation coefficient rated (33.35%).

Service Strategy: It was found that the mean of this dimension was (3.59) which is an average mean
compared to the standard mean. This indicates to the average interest of the sample members in the service
dimension, while the standard deviation of this dimension was (0.95) this indicates to the high harmony in the
answers of the sample members. This is supported by the variation coefficient rated (26.64%).

Table (1) The results of the variable of E-government strategies

Perspectives Mean Stand?rq Variation coefficient
deviation
Technology Strategy 3.52 0.75 21.30
Wide range strategy 347 1.04 30.01
Strategic dimensions 3.29 1.08 33.35
Service Strategy 3.59 0.95 26.64
Total number of 3.42 0.95 19.22
variable
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Describing the answers of the Learning organization characteristics

Table (2) shows that the mean of the Learning organization characteristics has reached (3.68) which is an
average mean comparing to the standard mean that indicates the average interest, and that the standard
deviation of this variable has reached (0.98) This indicates a good harmony in the answers of the sample
members. This is supported by the value of the variation coefficient rated (26.63%). The dimensions of this
variable were as the following:

Continuous learning: It was found that the mean of this dimension was (3.29) which is an average mean
compared to the standard mean. This refers to the average interest for the sample members. Whereas the
standard deviation for this dimension reached (1.00) indicating to the high harmony in the answers of the sample
members. This is supported by the variation coefficient rated (30.63%).

Dialogue: It was found that the mean of this dimension reached (3.97) which is a high mean compared to
the standard mean. This refers to the good interest of the sample members in the dialogue. The standard
deviation for this dimension reached (1.01) which indicated to the high harmony in the answers of the sample
members. This is reinforced by the variation coefficient rated (25.49%).

Empowerment: It was found that the mean of this dimension has reached (4.08) which is a very high mean
comparing to the standard mean. This refers to the distinct interest in this dimension. Whereas the standard
deviation of this dimension was (0.87) that indicates to the good harmony in the answers of the sample
members. This is supported by the variation coefficient rated (21.47%).

Connecting and communication: It was found that the mean of this dimension was (3.41), which is an
average of the mean compared to the standard mean. It indicates to good interest. Whereas the standard
deviation of this dimension was (1.04) this indicates the low dispersion in the answers of the sample members.
This is supported by the variation coefficient rated (30.55%).

Table (2) The results of the variable of Learning organization characteristics

Perspectives Mean Standard Variation
P deviation coefficient
Continuous learning 3.29 1.00 30.63
Dialogue 3.97 1.01 25.49
Empowerment 4.08 0.87 21.47
Connecting and 3.41 1.04 30.55
communication
Rl berer 3.68 0.98 26.63
variable

Testing the research hypotheses

The research hypotheses were divided into two main hypotheses: correlation hypothesis and impact
hypothesis to find out the relationships between the study variables represented by the E-government strategies
and the characteristics Learning organization. A group of the statistical tools represented by the Spearman's
rank correlation coefficient has been used and the simple linear descending between the research variables as
follows:
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Testing the correlation hypotheses between the research variables

The Spearman's rank correlation coefficient was calculated to determine whether or not correlation
relationships exist between the basic components of E-government strategies as an independent variable and
the characteristics Leamning organizations as a dependent variable. According to Table (3), a set of correlation
relationships were obtained as follows:

Table (3) The results of analysis of Correlation

K
Learning organization 2 8
characteristics £ € 2 s
© @ Q < o >
2 S £ > 0 ‘S
2 4 g £ 8 5
E} = H 3 g 2
2 f= o c S £
£ £ s E 2
S w S E £
o 8 g
L

E-government strategies
Technology Strategy **(.426 *0.291 *%0,601 *0.198 **(,668
Wide range strategy *0.441 **%0.554 *0.321 *%0,510 *%(0,538
Strategic dimensions *%(,521 *%0.431 *0.638 **0.403 *%(,580
Service Strategy *%0,343 *%0.435 *%0.500 *%0.435 *%(,555
Total number of variable *%(,555 **0.615 “*0.677 *0.573 “+*0.694

- The correlation relationship between the variable of the E- government strategies and the Learning
organization characteristics reached (0.694), which indicates a strong correlation relationship of significant
indication at the level (0.01). This proves the first main hypothesis of an existed significant correlation
relationship between E-government strategies and the Learning organization characteristics. This means that
the Learning organization characteristics have deep roots or relate largely to the existence or absence of the E-
government strategies in the organization.

- The correlation relationships, between all the study variables, were statistically significant at the level of
(0.01) and (0.05), which proves the sub-hypotheses emanating from the first main hypothesis, and, therefore,
there are significant correlations relationships of statistical significance between E-government strategies and
Learning organization characteristics.

Testing the effect hypotheses between the research variables

To find out the existence or non-existence of the influence between the variables of the study, a simple
linear regression was based on to extract (F), () and (R?) to make sure that there are or no affect relations
between E-government strategies as an independent variable and Learning organization characteristics as a
dependent variable as shown in Table (4) as in the following:

Table (4) The results of analysis of Regression

dependent variable Learning organization characteristics

(F) value

independent variable Rz Tabular

E-government strategies 0.270 0.411 22.673 7.001 0.332
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Through table (4) we conclude that the value of () was (0.411). This indicates that any change in the value
of (E-government strategies) by one unit leads to a change in the value of (Learning organization characteristics)
by (41.1%). The calculated value of (F) was (22.673) which is higher than the value of (F) tabular value of
(7.001). This means there is a significant statistical relationship for E-government strategies on the components
of learning organization characteristics which proves the second main hypothesis. The value of the explanation
coefficient reached (R2) (0.332), which means that (E-government strategies) explains what percentage
(33.2%) of the changes in the (Learning organization characteristics), while the remaining percentage rated
(66.8%) is due to the effect of other variables that do not exist in the model of the current study.

CONCLUSIONS

It was found that organizations are interested in the E-government strategies and are working to develop
them. Such an interest has been the result of the organization in service strategy, technology and the strategic
dimensions that require the application of these for the sake of the work. It shows that the organization has
followed certain characteristics to be a learning organization and that these components and characteristics are
important to minimize the negative effects. The most important of them are empowerment, dialogue and
connecting and communication. It was found that the organization has relied on technology as a basic strategy
of the E-government strategies to combat the negative effects related to the organization. It shows that the
organization administration has applied a specific plan and positive view of the application of E-government. It
has used the E-government as a tool to enhance its capacity to be learning organization. Finally, It shows that
the organization administrations use the E-government strategies combined to enhance their ability to be
learning, more than if they used those dimensions individually, and this confirms a logical conclusion on the
existence of correlation and complementarity between these strategies that its role is reflected in the collective
way more than in its individual use.

Administrations of organization should strengthen the technology strategy as the core and key strategy
through which they reform the wrongs and weaknesses in performance, supporting the ability to apply the basic
principles of the E-government and showing the mechanism of the E-government work and its future
applications. Activating the use of the effective strategies for E-government and working on the development
of an action plan for its periodically improvement throgth social networks and Internet service in the province in
a way that secures the E-government application successfully through the speed of access, reduce the costs
and service improvement.

It is recommended making laws and legislations that will enhance the work of the E-government project.
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RESUMEN

Todos los ciudadanos de Gran Bretafia y Estados
Unidos tuvieron su papel durante la primera guerra
mundial. Sin embargo, a las mujeres no se les permitia
ser soldados en primera linea, ya que eran muy
necesarias en tareas como enfermeras, trabajadoras
de municiones 0 amas de casa. Muchas de estas
mujeres expresaron sus sentimientos sobre la guerra a
través de la literatura, especialmente la poesia. Sin
embargo, sus voces de la Primera Guerra Mundial a
menudo se pasaban por alto en comparacién con las
de los poetas masculinos. Este estudio arroja luz sobre
tres de estas poetas con referencia a sus poemas
sobre la Primera Guerra Mundial. Estas tres poetisas
son Jessie Pope, Muriel Stuart y Katherine Tynan.
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JESSIE POPE

Famously known for her jingoistic poetry, Jessie Pope is one of the renowned WWI female poets. Her
poem, Who's for the Game? glorifies the idea of war and encourages men to participate, as war is a measure
of masculinity for her. Pope writes,

Who'll grip and tackle the job unafraid?
And who thinks he'd rather sit tight? (3-4)

Instead of questioning that war is harsh and risky, Pope asks,

Who knows it won't be a picnic not much
Yet eagerly shoulders a gun? (9-10)

In the poem, Pope tells that war is not a picnic, and implies with her language that war can be as a good
time as a picnic, but who knows what it will be. The poem begins by comparing the war to a game, the biggest
that's played (1). A game, by definition, is a friendly competition where participants are either losers or
winners. The use of the term “game” in the poem shows that men can join the war with no fear since war is a
competition. Regardless the WWI reason, Pope encourages men to take the risk to represent their countries.
She ends the poem explaining,

For there’s only one course to pursue,
Your country is up to her neck in a fight,
And she’s looking and calling for you. (15-17)

Pope’s language encourages men to save their country. She uses feminine pronouns to portray the
country as female, as it shows to be more effective, as man would never ignore the cry of help to save his
country or the distressed female. Thus, Pope’s poem serves an influential one as it suggests that men should
consider war as a game. Not only did Pope test men's masculinity but also convinced them to join and help
their country. Pope had never experienced war harsh conditions, and while some might judge her for
comparing war that took millions of lives to a mere game, her poem with no doubt had effectively convinced
many men to sacrifice their lives and fight for their country.

MURIEL STUART

Muriel Stuart is another WWI female poet. She had suggested that men are just pieces in the war game.
She added that war is an opportunity for men to fight for their country, and a chance for them to be both
patriotic and glorious. In her poem Forgotten Dead, | Salute You She talks about the sacrifices made by many
soldiers to keep their country safe. She begins the poem by setting up the contrast between nature and man.
Stuart describes,

Many of nature’s attributes such as how the
The hare makes soft her secret house
The wind at tourney comes and goes,
Spurring the green, unharnessed boughs (9-12)

She introduces later an unnamed man, as a reference to all the dead soldiers, by saying,

He knew the beauty of all those
Last year, and who remembers him?” (14-15).
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The poet suggests that the unknown man is conscious of all the world beauties when he is alive, but now
he is dead, no one remembers him in the same manner. The poem language seems negative towards war
when Stuart continues to focus on how no one remembers the unknown man as he is dead during war. She
begins the third stanza stating:

None remember him: he lies
In earth of some strange-sounding place,
Nameless beneath the nameless skies, (25-27).

The unknown man will be just a nameless body in a world that will move on without remembering him or
his sacrifice. Later, the poetess shifts her tone in the second half of the poem explaining,

Yet such as he
Have made it possible and sure
For other lives to have, to be;
For men to sleep content, secure. (31-34)

She moves to show a positive of the sacrifice that the unknown man made, as when one man dies in war,
another one is able to sleep safely at home. Therefore, his sacrifice will not be fruitless, as it will allow others
to live safely on his behalf. The poem does not only use a nationalistic tone, but also religious one. Stuart
makes the biggest comparison as she compares the soldier's sacrifice during the time of war to Jesus Christ
crucifixion. The soldiers' decision to leave his safe home and family to lose his life in war is equivalent to
Jesus Christ leaving heaven to take the man's body, end